IMPABHUJIA OKA3AHUSA YCJIYT 3JIEKTPOCBA3U COOO «KOCMOC TB»

1. OBIIME INOJIOKEHMUSA

1.1. Hacrosmme mpaBuia yTBEPKACHBI MPHKa30M I'€HEPaIbHOrO AUPEKTOpa
COOO0O «KOCMOC TB» Ne 01-02/20 ot 20.03.2023, pa3paboTaHbl B COOTBETCTBHI
C 3aKkoHozaTenbcTBOM PecrmyOimku Benapych M pasmelneHsl Ha OQUIHAIBHOM
caiite oneparopa.

1.2. Hacrosme mnpaBmia SBISIOTCS HEOTHEMJIEMOHW YacThIO JOTOBOpA,
MPUMEHSIOTCS B IIOJHOM O0BEME U SIBISIOTCS O0SA3aTENbHBIMH JUISl HCIIOJIHEHUS
oIepaTopoM U aOOHEHTOM IIPH OKa3aHHU ONIEPATOPOM YCIIYT DIEKTPOCBS3H.

1.3. B 3aBUCHMOCTH OT HCIOJB3YEMOH JUIsl OKa3aHHs YCIYT 3JICKTPOCBS3U
TEXHOJIOTHU B Tabiuie | HACTOSLIMX MPABHJI yKa3aHbl MapaMeTpbl ([IOKa3aTeNH)
Ka4ecTBa YCIYT OJIEKTPOCBSI3H, PabOTHI CETH JIIEKTPOCBA3M M OOCIY>KHBaHUS
A0OHEHTOB (J1aJiee - IoKa3aTesld KauecTBa).

2. TEPMUWHBI U OITPEAEJIEHUSA

Jlns ueneil HacTOSIIMX IPaBUII NPUMEHSIOTCS CIEAYIOIHe TEPMHUHBI U HX
OIpeIeTIeHHS:

AOOHEHT - (U3MYECKOe WIM HOPUIMYECKOE JIMIO (MHIAMBHULYAJbHbIM
MIpeAIPUHEMATENb), 3aK/IIOYHBIIEE C OIEePaTOPOM JOTOBOP, IPEAMETOM KOTOPOTO
SIBJIICTCSI OKa3aHHE YCIIYT DIEKTPOCBS3H.

ADOHEHTCKasl CeThb - COBOKYIHOCTb TEXHHUYECKHUX CPEICTB, YCTPOHCTB MU
KaOeNbHBIX JIHMHUI aOOHEHTa B IpefeNax 3aHHMAaeMOH MM IUIONIaAU 3MaHUs U
HCIIOJIb3yeMasi 171 OKa3aHUs yCIIyT dJeKTPOCBA3H.

BHIEOKOHTEHT — BHICOKOHTCHT, HE CBS3aHHBIH C TEJIEBH3HOHHBIMU
nporpaMmaMi, BXOJSIIMHA B COCTaB MakeTa(oB), MOCTYIHBIX IS MOAIMMCKH B
paMKax yciyru IP-TeeBuieHns, BKIIOYAOIIKH B ce0st I0CTYI K hrabMam U (V1K)
cepHaliaM, HHOMY KOHTEHTY B 3aBUCHMOCTH OT BBEIOpaHHON aGOHEHTOM MOAIIMCKU
Ha JOCTYIHBIA maKeT(bl) MO TOCTYIY K IPOCMOTPY BUACOKOHTEHTA.

JloroBop - corjamieHHe MEXIy OIepaTopoM U abOHEHTOM, ONpeielIroIee
mpaBa, OOS3aHHOCTH U OTBETCTBEHHOCTh CTOPOH, a TaKXKe MHbBIE YCIOBUS,
TIPEAMETOM KOTOPOTO SIBIICTCS] OKa3aHHE yCIIyT IIEKTPOCBS3H.

3asiBjieHHMe - NMUCBMEHHOE 3asBieHHE, 0(hOpMIICHHOE abOOHEHTOM JIHOO ero
IIPe/ICTaBUTENEM B CEPBHUCHOM LIGHTPE OIEpaTopa IpU NPeAbsBICHUH JOKyMEHTa,
YIOCTOBEPSIIOIIETO JIMYHOCTD, €CIIH MHOE He IPEeXyCMOTPEHO AOTOBOPOM M (WIIH)
MIpaBUJIAMU.

JluneBol cyer - cyeT B pacueTHOH cucTeMe (OMIUIMHIOBOH cHcTeMe)
omeparopa, IpeJHa3HAUCHHBIH MJ1 ydyeTa OKa3blBAGMBIX aOOHEHTY YyCIyr
JJIEKTPOCBS3M, ydueTa IIOCTYIUICHHs U PAacXoJOBaHHs IEHEXHBIX CPEeICTB 3a
YCIIyTH 3JIEKTPOCBS3H U IUIATEXKH 32 000pyIOBaHHE, IPHOOPETEHHOE aOOHEHTOM Y
omeparopa (B ciy4ae ero mnpuoOpereHus). JIMIEBOW CUET NPHCBaUBACTCS
aOOHEHTY IIPH 3aKII0YCHNUH JOTOBOPA U COOTBETCTBYET HOMEpY J0T0BOpA.

JInynplii kaOuHeT - MHGOPMAIMOHHAS CHCTEMa, INpeIHA3HAueHHas Uit
KOHTPOJISL COCTOSHHMS JIMIIEBOTO cYeTa, IUIaTexkell M yIpaBiIeHHs YCIyraMu
INIEKTPOCBsI3H. JIMIHBIH KaOUHET ToCTyneH Ha oQHIMaNbHOM caliTe olepaTopa, a
TaKKe B MOOMJIBHOM IIPUIIOKEHUH OIepaTopa (Ha AaTy YTBEpKICHHs HACTOSIIUX
npasmwi «Moit KOCMOC Tenexom»).

Hapsin-3aka3 -  JOKYMEHT  YCTaHOBIEHHOH  omepatopoM  (opmsl,
MOJIHCHIBAEMBIIl  OIIEPaTOPOM W a0OHEHTOM, B KOTOPOM  YKa3bIBArOTCS
BEHIIIOJIHEHHBIE ~ ONEpaTopoM  paboThl, HAUMEHOBAaHME WM KOJIMYECTBO
nepeiaBaeMoro 000pyIOBaHMs, a TAKXKE HHAsk HH(POPMAIIHS.

OkoHe4yHOe a0OHEHTCKOe YCTPoiicTBO (TepmuHam)/oGopyroBanme -
TEeXHUYECKOE YCTPOMCTBO (MOJEM, MapIIpyTH3aTOp, KOMMYTAaTOp, ONTHYECKHI
CEeTeBOH TEPMHHAT M IPYroe yCTPOKICTBO), MpeIHa3HAYCHHOE JUIS TOKIIFOUCHHS K
CeTH OIepaTopa B IeJsX obecredeHus JOCTyIa K YCIyraM dJIeKTPOCBSI3U.

Omnepatop - CoBMecTHOE OOLIECTBO C OrPAaHUYEHHOW OTBETCTBEHHOCTBHIO
«KOCMOC TB», ocymecTBisifoniee JesITEIbHOCTh 0  OKAa3aHWI0  YCIIyT
9NIEKTPOCBSI3M HA OCHOBAHHHU CIIELHANBHOTO paspelieHHs (IMIEH3HU) HAa IIPaBO
OCYIIECTBICHUS JIeSITeNIbHOCTH B oOmactu cBszu Ne 02140/830, BbIgaHHOTO
MuHHCTEpCTBOM CBsI3U U nHbOopMaTH3anun Pecrnyomukn Benapych Ha ocHOBaHHH
pewenwust ot 30 ampesnst 2004 r. Ne 31.

Odunuanbuplii  caiiT omeparopa - OQHIMAIBHBII
WwWw.cosmos-telecom.by (www.cosmostv.by) B cetn UnTeprer.

IlepcoHabHOE YCTPOMCTBO - TEXHUYECKOE YCTPOMCTBO (MEepCOHANbHBIN
KOMIIBIOTEP, HOYTOYK, MOOMIIBHOE YCTPOUCTBO, TEICBU3UOHHBII PHUEMHUK, B TOM
Yuclie ¢ WHTepakTHBHBIMH (yHKmusmu (Smart TV) m npyroe ycTpolcCTBO),
MpeAHa3sHaYeHHOe IS MONKIIOUCHHs K OKOHEYHOMY aOOHEHTCKOMY YCTPOUCTBY
(TepmuHamy).

IlepconaqbHble PEKBU3NTHI - YHHKAIbHBIC JIOTHH W TApoib abOHEHTA,
BBIJIEJIIeMBIE OLIepaTOpoM abOHEHTY JUIS JOCTYIA K YCIyraM dJIEKTPOCBSI3U U (UIIH)
JULSL BXOJIa B JINYHBIN KaOUHET.

IpaBuia - HacTosIMe NpaBWiIa OKazaHWs yciuyr anektpocssizsu COOO
«KOCMOC TB», koTOpbIe cOAepsKaT MOPSA0K U YCIOBUS OKa3aHUS, U3MEHEHUS
YCIIYT SJIEKTPOCBSI3H, @ TAKXKE HHYIO HH(OPMALHIO.

MpaBuna oxazaHus YCJIYT 3JIEKTPOCBSI3H - MpaBUIIa OKa3aHUS YCIyT
9NIEKTPOCBSI3H, YTBEPIKIeHHbIE TocTaHoBlIeHHeM CoBeta MuHuCTpoB PecmyOmiku
Benapycp ot 17.08.2006 No 1055 «O0 ytBepxnenun I[IpaBun okazaHus yciyr
INEKTPOCBSI3NY.

Ipuio:xkenne COSMOS TV - nporpaMmHoe oOecriedeHre sk MOOHIIBHBIX
ycTpoiicTB ¢ omepanuoHHbIME cucTeMamu iOS (Bepcus 5.0 u Bomme) u Android
(Bepcust 9.0 W BbIIIE), TEICBU30POB, MOACPXKUBarONMX (GyHKIUIO Smart TV
(Android TV, Samsung Tizen, LG Netcast/WebOS), pexoMeHIOBaHHOI
oriepatopoM TesieBU3MOHHOW npuctaBku (Set Top Box), ¢ moMomipio KOTOpOro

caiitr omeparopa

oCyIiecTBIsIeTCsl  MocTyn aboHeHTta K ycnyre |P-temeBmmenwsi, KoTopoe
YCTaHABINBACTCSI AD0HEHTOM CAMOCTOSTENBHO.
PaGorer - paGotel (yciyrm) 1O MOHTaxy (IEMOHTaxy), 3aMeHe

000pyI0BaHusI, TOJKIIOUCHAIO K CETH orepaTopa (B TOM 4HCIE OTKIIOYEHHUIO), a
TaKXKe MHbIe paboThl (YCIIyru), HeOOXOMUMBIE ISl OKa3aHHsl YCIYT DIIEKTPOCBS3H
OIIepPaTopoM.

CepBHC MTrHOBEHHOT0 OOMEHAa COOOLIEHUSIMH (MecCeHKep) -
CepBHC, OCHOBaHHBIH Ha UHGOPMAOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTHAX, (YHKIHOHHMPYIOUIMH B TOM 4YHCIE€ C KCHOJIB30BaHHEM
MPOrPaMMHBIX CPEJACTB, YCTAHABIMBAEMBIX Ha 00OpYyIOBaHHE aOOHEHTOB
(mepcoHanbHBIE  yCTPOWCTBA), MO3BOLIONMII obecmednBaTh  OOMEH
COOOIIECHUAMH, W300paKeHUAMH, (aiiilaMi U UHOW MH(pOpMaLUEed MEXITy
obopynoBaHueM (TIEPCOHATIBHBIMU YCTPOHCTBAMH), B PEKHME PEabHOTO
BpeMeHH (Harpumep, Takoii kak Viber, Telegram u ap.).

CepBHCHBII IIEHTP - CEPBUCHBIA LIEHTP ONEPaTOpa, PACHOJIOKESHHBIN
1o azpecy r. MuHck, yi. Kpachas, 6.

Cerb omepaTropa - CeTb OJJEKTPOCBS3H,
OKa3aHUS YCIIYT 2JIEKTPOCBSI3H OIIEPaTOPOM.

CKT - cucreMa KabeabpbHOTO TEJICBHICHHUS OlepaTopa.

CnaMm - maccoBasi pacChUIKa Kakou-Iu00 HHGpOpMaIWu JuiaM (Kak
OJHOMY, TaK W MHOXXECTBY IOJIydYaTesiei), He BBIPAKAIOLINM JKEIaHHE
MOJTy4aTh JAHHYIO HH(POPMALIHUIO.

Yeayra |IP-TeneBuaenus - 310 yciyra, KOTopast IIO3BOJISET ITOTyYHTh
JOCTYI K HPOCMOTPY TENCBU3HOHHBIX HPOrPaMM H BHICOKOHTEHTY C
ucnosb3oanuem npuioxenunss COSMOS TV nocpenctsom cetit MHTepHET
B 3aBHCHMOCTH OT BBIOpAaHHON a0OHEHTOM IOANMCKH Ha JOCTYIHBIH
nakeT(bl) yCIyTH.

Yeayru 371eKTPOCBSI3M - YCIYTH IO TPAHCIIMH TEICBU3HOHHBIX
MPOrpaMM B CUCTEME KabeJIbHOIO TEJICBHICHHUS (aHAIOTOBBIM MK LU(PPOBOI
¢dopmar) u (wm) ycayru IP-teneBmmenms, m (Wwim) yciIyru 3GHPHOTO
Ha3eMHOT0 HU(POBOro TeneBH3HoHHOro Bemanus ([IMB), u (wm) ycixyru
nepesavn JaHHbBIX, a TaK)Ke MHbIC (JOMOJHHUTENbHBIC) yCiayru (paboTel), B
TOM 4YHCIIE CBS3aHHBIE C IOJKIIOYEHHEM K CETH OIlepaTtopa, KOTOpHIE
omepaTtop BIOpaBe OKa3blBaTh B COOTBETCTBHH C  [JCHCTBYIOLIUM
3aKOHOZNATeNLCTBOM  PecryOnmku — Bemapych, yCIOBHSMH — BBITaHHOTO
ornepaTopy CHelUaIbHOrO pasperieHust (JIMieH3un) MUHUCTEPCTBOM CBSI3H
u nHpopmatuzamu Pecriybnuku benapych.

npeanasHa4y€HHas  OJ1d

3. OBILUE YCJIOBUSI OKA3ZAHUSA YCJYT QJIEKTPOCBS3U

3.1. Okazanue yCIyr SJICKTPOCBSI3M MPOW3BOJMUTCS HAa OCHOBaHUH
noroopa. JloroBop 3aKiI04aeTCs P HATHYUKM TEXHUYECKOH BO3MOXKHOCTH
y omeparopa Ui OKa3aHHs YCIyT dIEKTPOCBS3H.

3.2. Yeaayru 95eKTpOCBs3H He SIBJISIOTCS MOTEHIUAIBHO OMACHBIMU JUIS
JKU3HH, 3[I0POBbsI YEJIOBEKA, HMYIIECTBA H OKPYKAIOILECH CPE/IbI.

3.3. CnpaBouHO-MH(pOpMAIIMOHHAS  CIyxk0a, a TaKke CIyxoOa
TEXHUYECKOW TOJIEP)KKH Oreparopa Juis abOHEHTOB ((pU3MYECKHMX JIHLY)
nocrynHa no tenedonam 134 (xoporkmit Homep MI'TC), +375172892929
(ropoxackoit Homep MI'TC).

CripaBouHO-MH(pOPMAIMOHHAs CiTyk0a Uit aOOHEHTOB (FOPHIMYECKUX
mun  (MHIMBUIYalbHBIX —MpPEINpPHHUMATENeH)) HocTymHa 10  TereoHy
+375172892934 (ropoxckoit Homep MITC), a cmyxba TeXHHIECKOH
TOJUIEPKKN  JIocTynmHa mo Teneony +375172892915 (ropoxackoit Homep
MI'TC).

3BoHOK ¢ TenmedoHa TapupUUUpyeTCss MO Tapudam  omeparopa
aneKkTpocBsa3H. CTONMOCTh 3BOHKA C MOOMIIBHOTO Tele()OHa yCTaHABIMBAETCS
COTOBBIM OTNIEPATOPOM.

3.4. Tlpn obpamennn aGoHEHTa B CITykKOy TEXHMYECKOH MOJIEPKKI
ornepaTopa Mo BOIIPOCaM, CBSI3aHHBIM C HACTPOHKO# 000py1oBaHNUs, aDOHEHT
00513aH HaXOAWTBCS B HEMOCPEACTBEHHOH OJIM30CTH OT HACTPaUBaEMOIO
000pyIOBaHHSI.

3.5. Oneparop He TPOU3BOAUT aJanTaiio U (WIH) MOAU(HUKALIIO
TEJICBU3HOHHOTO TIPHEMHHKa a0OHEHTa, a TAaK)Ke aKTHBALHUIO €0 OT/IENIBHBIX
y3I0B I TNpPUBEICHUS TEICBU3MOHHOTO IPHEMHHMKA B COOTBETCTBHE
TpeOOBaHMAM, YKa3aHHBIM B MoimyHKTax 5.2.1. - 5.2.3., a Taxke B MyHKTE
6.2 HACTOSIIINX TIPABHIL.

3.6. [Ipu oka3aHHH YCITyTH MO TPAHCILIIIUU TEICBU3HOHHBIX IIPOrPaMM B
cucteMe KaDelIbHOTO TeneBujcHUs, |P-TeneBUICHHS, a TaKkke YCIyrd
3(HPHOro Ha3eMHOTO IM(POBOTO TEIEBU3HOHHOTO Bemmanus (IMB):

- TeJIeBU3MOHHBIE IIPOrPaMMbl 00BEINHEHBI B TaKeT(bI) B COOTBETCTBHU
¢ TapuHBIMHU IUTaHaMH orepaTopa. OmepaTop caMOCTOSITEIPHO MPHHUMACT
PELIEHHs O HATIOJIHIEMOCTH [TAKETOB TEJIEBU3HOHHBIX [POrPaMM,;

- BO3MOXKHO YXyJIICHHE KauecTBa OKa3bIBAEMBIX YCIYr, a TaKxke
HepephIBEl B OKa3aHUU YCIIYT B CBSI3H C IOTOJHBIMH M HHBIMH (paKTOpamy,
BIMSIONINMH Ha pacipocTpaHeHue (pHeM) CUTHaIa.

3.7. AGOHEHT OIUTAYMBAET CTOMMOCTH JJIEKTPOIHEPTHH, OTPEOIIEMOit
00Opy/IOBaHHEM, HCIOJB3YeMbIM a0OHEHTOM JUIS IIOJYYEeHHs YCIyT
JIEKTPOCBSI3H.

3.8. Bce cOon u HeMcCmpaBHOCTH B paboTe 00OpYyIOBaHHsS OIEpaTopa,
BO3HHKIIIHE HE MO BHHE a0OHEHTa, YCTPAHSIOTCS 3a CYET OIepaTopa.
AOGOHEHT yCTpaHSeT 3a CBOHM CYET BO3HHUKIIME COOM M HEHCIPABHOCTH (B
npezieNiax 3aHMMaeMOW UM IUIOLIAAW 3[aHUs) B IPUEMHOM O0OpPYIOBaHHUH
a0OHEeHTa, a TaKkke B paboTe a0OHEHTCKOW CETH.

3.9. Ilpu ucronb30BaHUH aOOHEHTOM OOOPYAOBAHUS U MOJIYYCHUS
YCIIYT, OTIIMYHOTO OT MPEIOCTaBIAEMOrO ONEPATOPOM, CITyx0a TEXHUUECKOH
MONEP)KKU ONEepaTOpa KOHCYJBTALMK II0 HACTPOMKE M HCIIOIB30BAHHIO
TaKoro 000py0BaHUS HE MPEAOCTABIISET.

3.10. AGoHeHTY HEOOXOJUMO HMETh HABBIKH PA0OTHI C MEPCOHATEHBIMU
YCTpOHCTBaMH JUISl TIOJIb30BAHMUS YCITyTaMH 3JI€KTPOCBS3H.

3.11. JlomonHUTENbHBIE HACTPOWKM IEPCOHANBHBIX YCTPOMCTB U
000pyIOBaHHUs, HCIONB3YEMOr0 Il MOMydEHHs] YCIyr 3JIEKTPOCBS3H,
JIOKaJBHOM certH, OecrpoBojHoro pocryma Wi-Fi aGoHeHT npou3BoauT
CaMOCTOSTEIIBHO.

3.12. AOGOHEHT CaMOCTOATENBHO WM C TIOMOIIBIO TPETBUX JIHI
[IPOM3BONUT HACTPOHKY MEPCOHATIBEHOTO YCTPOHCTRA.



3.13. Ing Toro 4To0B! MONXYUYHUTH IIEPCOHANBHBIC PEKBU3HTH A00HEHT JIOJDKEH
00paTUThCS B CIIPABOYHO-MH(OPMALHOHHYIO CITyxO0y WM B CIykKOy TeXHHYECKOH
MoAmepKKU omeparopa. llocime obparieHnss abOHEHTa OIEpaTOp HAIpPABISCT
a0OHEHTy TepCOHAIIbHBIE PEKBU3HTHI OJHUM M3 CIOCOOOB, YKa3aHHBIX B ITyHKTE
10.2. HacTosimux npaBui (3a UckIroueHueM a03. 2 u 3 nmynkra 10.2. mpaBui).

3.14. IlepcoHanpHble  PEKBU3UTHl  SBIAIOTCS  KOH(MHICHIUATLHOU
uHopManell, He MNOoIeKalleil pa3riialieHHI0 abOHEHTOM TPETHHM JIHIAM.
AOOHEHT HeceT OTBETCTBEHHOCTh 33 COXPAaHHOCTh IIEPCOHANBHBIX PEKBH3UTOB.
OrnepaTop He HECeT HMKAKOH OTBETCTBEHHOCTH 33 OOCTOSITEIBCTBA, HPHU KOTOPBIX
TPETHUM JIMLAM CTaJX U3BECTHBI IEPCOHAIBHBIC PEKBU3HTHI, @ TAKKE 3a OIEPALHH,
COBEPILEHHbIE C UCIIOJIb30BAHUEM [IEPCOHAIBHBIX PEKBU3UTOB A0OHEHTA.

3.15. JleiicTBHs, COBEpIUCHHbIE C  HCIOJIb30BAHHEM  IEPCOHAIBHBIX
PEKBHU3HUTOB, IPHPABHUBAIOTCS K JICHCTBUSIM, COBEPIICHHBIM aOOHEHTOM JINYHO.

3.16. B cayuae ecium oOkaszaHhe abOOHEHTY YCIYr 9JEKTpPOCBA3M (32
HCKJIIOYEHHEM Pa30BBIX YCIIyT') Ha4aTo He ¢ 1 4ncia Mecsa, To CTOMMOCTB YCIIYT B
TEKyIIEeM Mecsilie OyIeT pacCUMUTBIBATBECS —IPONOPLHOHATIBHO  KOJIMYECTBY
(haKTHUECKMX JHEH OKa3aHUS YCIIyT.

3.17. Tapudsl Ha ycIyr:n SJIEKTPOCBSI3U pa3MeIIeHbl Ha O(HUIMaIbHOM caiTe
omeparopa. AOGOHEHT OIUIaYMBAaeT pPabOTBl B COOTBETCTBHH C JCHUCTBYIOLIMMU
Tapupamu oneparopa.

3.18. VYcayru SnmeKTPOCBS3M CUMTAIOTCS OKa3aHHBIMHM M TOANIEKAT OIUIaTe B
MOJHOM 00BEME BHE 3aBHCHMOCTH OT HCIIPaBHOCTH o0OOpynoBaHust ©  (WIIH)
NIePCOHANBHBIX YCTPONCTB U HAJIM4IMS Y a0OHEHTa BO3MOKHOCTH HOTPEOISATE YCIyTH
INEKTPOCBSI3H.

3.19. Criucanue IeHEXHBIX CPEACTB 3a YCIYTH 3JICKTPOCBA3H, NPUOOPETEHHOES
y omeparopa 000py0BaHHE, a TAK)KE HHbIEC CIIMCAHHS IIPOU3BOAATCS OIIEPaTOPOM B
MOPSIIKE M Ha YCIOBHUSX, HPELYCMOTPEHHBIX IOrOBOPOM M (HJIM) HACTOSIIAMH
MpaBUIAMH.

OrepaTop caMOCTOSITEIFHO YCTAHABIIMBACT OYEPEAHOCTh CIIMCAHHS JICHEKHBIX
CpencTB ¢ OanaHca JHIEBOTO cueTa aboHeHTa. Kak mpaBmio, B HepBYyIO odepens
CHHCHIBAIOTCS  JICHeXKHBIC ~ CpeJcTBAa Uil  [NOramieHHs — oOpasoBaBIIeHCS
3aJI0JDKEHHOCTH, BO BTOPYIO OdYepelb — 3a IIPHOOpETEeHHOe Yy omeparopa
obopynoBaHue (B TOM 4YHCIE€ B PACCPOYKY), B TPEThIO OYepeldb — 3a YCIYIrd
JJIEKTPOCBSI3H, B YETBEPTYIO OUYEpe/Ib — 32 MHBIE CIIHCAHU.

3.20. Mndopmanuio o OGajgaHce JHULIEBOrO cyeta aOOHEHT MOXKET MOJIYyYHUTh B
JMYHOM KaOHHETe, a TAKKe B CIPaBOYHO-UH(MOPMALIMOHHOH cityx0e omeparopa.

3.21. TlpomeHTH 3a NONB30BaHWE JCHEXKHBIMU CPEICTBAMH IO OCTaTKy Ha
JIMIIEBOM CYeTe aDOHEHTY HE HA4MCIIOTCS W HE BBIILUIAYMBAIOTCSA. IIporeHThl Ha
NIPOU3BECHHBIC (B TOM YHCIIE aBaHCOBBIE) IUIATEXU He Hauucisiorcs. Ha cymmy
MPOM3BEICHHOH  a0OHEHTOM  INpEJBAPUTENBHOW  OIUIaThl  HPOLEHTHl 32
KOMMEPUECKHUii 3aeM He HAYUCIIAIOTCS U HE YIUIa4HBaIOTC.

3.22. Bo3Bpar OIIMOOYHBIX IUIATeKEH OCYNIECTBISETCS IUIATEIbINNKY Ha
OCHOBAaHHH TNPEIOCTABICHHOrO 3asBICHUS, OPUIMHANIA IUIATE)XHOTO JOKyMEHTa M
JOKYMEHTa, YJOCTOBEPSIOIIEr0 JHYHOCTh. Bo3BpaT OmIMOOYHBIX ILIaTeXel
OCYIIECTBISICTCS ONMEPAaTOpPOM B Clydae HalIW4Ms CPEACTB Ml BO3Bpara
OIIMOOYHOTO TIIaTeXka Ha OaslaHce yKa3aHHOTO B IIATEKHOM JOKYMEHTE JIMIIEBOTO
cuera Ha MOMEHT OOpaOOTKH 3asBICHHUS IUIaTeNbINUKa. Bo3Bpar OMMOOYHBIX
UIaTeXKEeH OCYIIECTBISICTCS ONEPATOPOM ILTATEIIBIIUKY 33 BEIYETOM BCEX PACXO/IOB,
HEOOXOMMBIX I BO3BpATa TaKHX IUIATEXKEH .

3.23. ToarBepxaeHueM (akra U 00beMa OKa3aHHBIX OIMEPATOPOM aOOHEHTY
YCIYT 3JEKTPOCBSI3H SIBILIIOTCSI JaHHbIE, ITOJTydYEHHBIE IIOCPEICTBOM alllapaTHoO-
NPOrPaMMHBIX CPEICTB ONepaTopa, OCYIIECTBISIIOIINX H3MEPeHHe M ydeT
OKa3aHHBIX YCIYT 3JIEKTPOCBSA3HM, B TOM YHCIIC JAaHHbIC OWUIMHTOBOW CHCTEMBI
omeparopa. AOOHEHT MOATBEPXKIAaeT, 4YTO B Ciydac BO3HUKHOBEHHUS CIOpa
OTHOCHTECIBHO (pakTa M o00BEMa OKa3aHMs YCIYr 9JICKTPOCBSI3M HAIIMYUe
COOTBETCTBYIOIINX CBEJEHHII B amapaTHO-NPOrPaMMHEIX CPEICTBaX OIepaTopa,
OCYIICCTBISIIOIINX H3MEPEHHE U y4eT OKa3aHHBIX YCIYT 3JICKTPOCBSI3U, B TOM
YHCIIe JaHHbIC OWUIMHIOBOH CHCTEMBI OIEpPaTOpa, SBIIOTCS JOCTATOYHBIM
JI0Ka3aTeNbCTBOM JUIl TOATBEpXKACHUs (akTa W 00beMa OKa3aHWS YCIyT
EKTPOCBSI3H.

3.24. TenexoMMyHUKaIOHHBIH Kabens, MPOKJIABIBAEMBIi oT
CyOMarucTpanbHON pacnpeleNUTeNbHOM ceTh (PacpeIeTuTeNILHOTO IUTa KO0 OT
WHIMBUAYaJbHON aHTEHHbl (B 3aBHCHMMOCTH OT THNA IOAKIIOYEHHS)) W [0
obopyznoBaHusl M (WJIHM) IEPCOHAIBHOIO YCTPOMCTBA, SIBISETCS COOCTBEHHOCTHIO
aboneHTa. B cimydae moBpexneHus JaHHOTO Kalens (ero KperuieHus) aOOHEHT
o0s3aH coobmuth 00 5TOM omepartopy. Mcmomp3oBaHme —cymecTBYrOMmEH
KabenpHOW pa3Bojku aboHeHTa s noakimroueHuss K CKT wmm k cetn 3¢upHOTO
Ha3¢MHOTO IM(POBOTO TENCBU3HMOHHOIO BELIAHHMS BO3MOXKHO IIPH HAJIWYHH
MICBMEHHOTO 3asBIICHHsS a0OHEHTa, JOCTylma K pa3BEeTBUTEISIM, PO3ETKaM,
BO3MOJKHOCTH MX TEPEKOMMYTAIMM MJIM 3aMEHBI, a TaKkXe MPHU YCIOBHH
COOTBETCTBUSI KaOENbHOW pa3BOIKH abOHEHTa TpPeOOBAHMAM, IPEIBSIBIICMBIM
OIIEPaTOPOM.

3.25. OmepaTop OCYyHIECTBISIET TPOKIAIKYy KaOens TOJNBKO HapyKHBIM
crnocodboM, B TOM 4HCIE @pU MPOKJIAJKE Kabeas OT CcyOMarucTpaibHOU
pacIpeIeHTeNbHOM CeTH (PaclpeJeNUTENbHOrO IHUTA MO0 OT WHAMBUIYAIBHOM
aHTEHHbI (B 3aBHCHMOCTH OT THIIA IIOAKIIOYEHHMS)) JO TOMEIICHUs abOHEeHTa.
OrmepaTtop He OCYIIECTBISIET MPOKIAAKY KaOeist CKPHITHO (MO IUIMHTYC, Yepes
BCTPOCHHBIC MIKa(bl, AHTPECOIIH, HaJl HABECHBIMU MOTOJIKAMH U T.IL.).

3.26. IpeaBapuTeabHbIC CPOKH BBIMOIHEHUsI PaboT (yCIIyT) MO MOJKITIOYCHUIO
K CETH OIIepaTopa COIJIACOBBIBAIOTCS aOOHEHTOM M MPEACTaBHTENEM ONepaTopa.
PaGors! (yciyru) 1o MOAKIIOUSHHIO K CETH OIepaTopa MPOM3BOASTCS HE MO3IHEe
15 pabounx mHeil ¢ MOMEHTA MOAIMCAHUS CTOPOHaMH aorosopa. O TO4HOI marte
BBINOJHEHHsT paboT (yCiIyr) Mo MOIKIIOYCHHIO K CETH ONepatopa MpeACTaBUTENb
omeparopa coobIaer abOHEHTy He MO3/HEee OHOTO JIHS, MPE/UICCTBYONIETO TOH
nare.

4. OKABAHME YCIJYI' HEPEJAYHU JAHHBIX
4.1. Onepatop B 3aBUCHMOCTH OT TEXHHYECKOl BO3MOXHOCTU OKa3bIBACT
abOHEHTy yCIIyTH Nepeady JaHHBIX 10 JOCTYITy B CeTh MIHTEpHET 1o TeXHOIOrnu

Eurodocsis win mo Ttexuonormn Metro Ethernet. IOpumndeckum muiam
(MHAMBUIYaN bHBIM TPEANPHHUMATENAM) YCIYTH IIepefiadd JaHHBIX 110
JOCTYIly B CEThb VIHTEPHET MOTYT OKa3bIBATHCS II0 MHBIM TEXHOJIOTHSM B
COOTBETCTBUH C 3aKJIFOYCHHBIM JI0TOBOPOM.

4.2. Onepatop 00s13aH 00€CIeYNTh Ka4eCTBO YCIyT HepeJady JaHHbIX B
cootBerctBuu ¢ CTh 1962-2012 «Ycemyru nepenaun naHHbIX. TpeGoBaHus K
kayectBy. HopMmbl U MeTombl KOHTpOJIs», a Takke CTh 1662-2006 «Cern
pacIpesie/IuTeNIbHBIE  CHCTEeM  KabenpHOro  TeneBuAeHHS. OCHOBHBIC
MapaMeTpbl, TEXHUYECKHE TPeOOBaHHs, METO/IbI U3MEPEHUIT U UCIIBITAHUID» B
Ccllydae OKa3aHMsl yCIIyrH epeJady JaHHBIX 10 TexHoornu Eurodocsis.

4.3. CxopocTp mepeaaud AaHHBIX B COOTBETCTBHH C TapU(HBIM IUIAHOM
obecreynBaeTCs TOJBKO JUIS CIy4acB OKa3aHHs YCIYrM C NPHMECHEHHEM
[IPOBO/HBIX TEXHOJIOTHIA.

4.4. AGOHEHT CaMOCTOSTENIPHO PHHAMAET PEIICHHE 00 HCIOIb30BaHUHI
TexHosoruy  OecnpoBogHoro  gocryma  Wi-Fi w1 mopkimrodeHus
MEPCOHANBHBIX YCTPOHCTB K ceTH VIHTepHeT, a Takke CaMOCTOSTEIbHO
HACTPaMBaeT IEPCOHAJbHBIC YCTPOMCTBA M HECET OTBETCTBEHHOCTh 3a
HACTPOHKy OE30MaCHOCTH COEIUHEHHS C HCHOJIB30BAHHEM OECIPOBOJHBIX
TEXHOJIOruH, B yactHocTh — Wi-Fi.

4.5. Tlpn wucmonp3oBaHNM a0OHEHTOM TEXHOJIOTHH OECIIPOBOIHOTO
nocryma  WIi-Fi 11 [OAKITIOYEHHS NEPCOHAIBHBIX  YCTPOHCTB K
000py 10BaHHUIO, NCIIOJIB3YEMOMY ISl MIOJIy4eHHs YCIIYT, CKOPOCTb IIepeiaun
JaHHBIX OyleT orpaHMYeHa (paKTOpaMH, BIMSAIOMIMMHU HA PacIpOCTpaHCHHE
paIMOCHTHANA: YNANEHHOCTH OT TOYKM JOCTyIa, HAlIW4Us IIOMeX H
MPEIATCTBUN, TEXHUYECKUX XapaKTEPUCTHK MOIKIFOYACMbIX NMEPCOHAIBHBIX
YCTPOMCTB, 3allyMICHHOCTH paauoddupa, M HE MOXKET IpPEeBHIIIATh
TEeXHUYECKH 00OCHOBAaHHOTO IIpe/ieNia CKOPOCTH Ipymmsl craiaptoB |IEEE
802.11. Onepatop He HECeT OTBETCTBEHHOCTH 32 YXY/IIICHHE KaueCcTBa YCIyT
B TaKUX CIIydasx.

4.6. TlepcoHanbHbI KOMIbIOTEp aOOHEHTa MOJDKEH OBITh OCHALIEH
COOTBETCTBYIOIIMM CeTeBbIM ajanTepoM Ethernet M ycTaHOBIEGHHBIMU
npaiiBepamu. YcTaHOBKa W (WIIM) HACTPOWKA OIEPAIIMOHHOW CHCTEMBI, a
TaK)Ke MHOTO MPOrPaMMHOrO OOECIHEUCHHS! Ha MEePCOHAIBHBIX YCTPOHCTBAX
a0OHEHTa OIIepaToOpOM He IIPOU3BOUTCSL.

4.7. AOOHEHT OCBEIOMJIEH M COIJIACEH, YTO OINEPATOp MPEIOCTaBIISET
a0OHEeHTy HCKIIOYUTENBHO TEXHUYECKYI0 BO3MOXKHOCTH JOCTYHa B CETb
VHTepHET U HE HECET OTBETCTBEHHOCTH 3a yIepO W (WiH) YOBITKH JIFOGOTO
pozia, MOHECEHHbIC AD0HEHTOM B CBSI3M C MOJKIIOUCHHUEM €ro IePCOHANBHBIX
YCTPOHCTB K ceTH VIHTepHEeT M HCIIONB30BaHUEM JaHHOH CETH, B TOM YHCIe
32 HEUCIOJIHECHHE WJIM HEHAUIeXKAIlee HCIIOIHEHNE TPEThUMH JIMLAMH CBOMX
00513aTebCTB nepe]; abOHEHTOM.

4.8. Omepatop He TapaHTHPYeT, 4YTO HH(OPMAIMOHHBIE PECYpPCHI
aboHeHTa He Oy Iy T SABIATHCS 0OOBEKTOM HECAaHKLIMOHUPOBAHHOTO JJOCTYIIA CO
CTOPOHBI TPETHHX JIUII, i HE HECET OTBETCTBEHHOCTH 3a IOCIIEICTBHS TaKOTO
HECAaHKI[MOHUPOBAHHOTO HOCTyHa (B TOM 4YHMCIE MPHU HCHOJIb30BAHUH
TEXHOJIOTHH GECIPOBOJIHOTO JIOCTYIIA), a TAaK)Ke HE TapaHTHPyeT CKOPOCTb,
KauecTBO, (PYHKI[MOHMPOBAHME, HOCTYIMHOCTH M BO3MOXHOCTH HHOTO
nHGOPMALIMOHHOTO OOMEHa € TEMH Y3JIaMH WM CEpBEpaMH, KOTOpHIE
BPEMEHHO WM IOCTOSHHO HENOCTYNHHI dYepe3 ceTb HTepHeT, nmbo
paboTarot co cOosIMu.

4.9. AGOHEHT OCBEIOMIICH, YTO, B CHIIy OOCTOSITENBCTB, HE 3aBUCSIIHX
OT omepaTopa (IpeKpalieHre WK OrpaHHYCHHE Mepefadn JaHHBIX 110 CETIM
JJIEKTPOCBSI3H, KOTOpble HE NPHHANIEKAT ONepaTopy, HApPYIICHUSIMH B
paboTe KOMMYHUKAIIHOHHOTO COEIMHEHHS MeXIy 000pyIoBaHHEM aOOHEHTa
1 000pyZOBaHHEM OINEpaToOpa M T.II.), KaueCTBO MPEJOCTABISIEMBIX YCIyT
UEKTPOCBSI3H MOXKET YXYAIAThCs, WIH YCIYTH JJIEKTPOCBSI3H He OyayT
MPEIOCTABIATECS 0 MOMEHTA YCTPAHEHHs JaHHBIX 00CTOATENbCTB. B 3TOM
cllydae oOIlepaTop HE HeceT OTBETCTBEHHOCTH 3a HEOKa3aHWe WU
HEHaJUIekKallee OKa3aHHe YCIIyT JIEKTPOCBSI3HL.

4.10. CxopocTh mepefiauil AaHHBIX, 3asSBICHHAs B PaMKax Tapu(pHOTo
IUIaHa, sIBISIeTCS MakcuManbHOW. Omepatop B CHIYy TEXHHYECKHX
0COOCHHOCTEH TEXHOJIOTHH, Ha OCHOBE KOTOPOH MPEIOCTABIIETCS YCIyra
nepelayd JaHHBIX, HE TapaHTHPYeT MaKCHMAaJIbHOW CKOPOCTH Iepenadu
JAaHHBIX HAa OPraHM3yeMOM KaHaje B TEUCHHE BCEro IepHoja
MIPEIOCTaBICHHS YCITyTH IIepejaun JTaHHBIX a00HEHTY. AGOHEHT corjlaceH He
MPEAbSBILITE  ONEPaToOpy  KaKkUX-MUOO  TNPETeH3WH, CBS3aHHBIX C
HEJOCTIKEHHEM MaKCHMAaJIbHOII CKOPOCTH TIPH OKa3aHUM YCIYTH Iepefadn
JIaHHBIX.

4.11. CkopocTh JocTymna K BHEIIHUM VHTepHeT-pecypcaM He sBIsSeTCs
rapaHTHPOBAaHHOM W 3aBHCHT OT pPabOTOCIIOCOOHOCTH KaHAJIOB M Y3JIOB
WHTepHeT, HaXOAAIMXCS B 00JaCTH OTBETCTBEHHOCTH JPYTHX OIEPaTOpOB
INMEKTPOCBSI3H.

5. OKA3BAHHE YCJIYT IO TPAHCJISIHUNA
TEJEBU3UOHHBIX ITPOI'PAMM B CUCTEME KABEJIBHOI'O
TEJEBUJAEHUS

5.1. Omepatop o00s3aH oOecmeunts kadecTBo curHama B CKT B
cootBeTcTBHHU ¢ TpeboBanusmu CTB 1662-2006 «CeTu pacnpeeuTeIbHbIe
cucteM KabembHOTO TeneBuieHus. OCHOBHBIC MApaMeTphl, TEXHUYECKHE
TpeOOBaH¥s, METOABI H3MEPEHUIT U UCIIBITAHUIY.

5.2. K CKT ™oxer ObITh MNOAKIIOYECH TEICBU3UOHHBIA MPUEMHUK
a0OHEHTa, KOTOPBI COOTBETCTBYET CIICAYIOLINM TPEOOBAHHSIM:

5.2.1. Ilpu oka3aHHH YCIYTH MO TPAHCIIIUH TEICBU3HOHHBIX MPOrPaMM
B cuCTeMe KaOembHOTO TEJEBHICHHS B  AHAIOrOBOM  (hopmare
TEJICBU3HOHHBI NPHEMHHK a0OHEHTAa JOJDKEH IOJICP)KHBATh ITOJHBIN
JIMATAa30H YaCTOTHBIX TEJICBU3HOHHBIX KAHAIOB C | 10 69, CHCTEMBI [IBETHOTO
anasioroBoro Teneunerns PAL/SECAM DK mist obecriedeHusi LBETHOTO
M300paKEeHHsI HA BCEX TEJEBU3HOHHBIX IPOTPAMMAX.



5.2.2. Ilpn OKa3aHWM YCIYTH 10 TPAHCISIMHM TEJICBU3HOHHBIX MPOrPaMM B
cucTeMe KaOeNbHOTO TENEBUJICHUA B LHU(PPOBOM (opMare B JAONONHEHHE K
MOMYHKTY 5.2.1. HACTOSIIMX NPABHII TEICBU3HOHHBIA MPUEMHUK aDOHEHTA TOJDKECH
ObiTh 0OOpynoBaH Cl+ (common interface) pa3beMoM sl YCTAHOBKM MOJLYJISt
yenoHoro jgocryma  (conditional access module) — CA-momymst  omeparopa,
obopyznoBaH 1u(ppoBeiM THOHepoM cranaapta DVB-C. Ilommep:xuBaTh KOAEKH
MPEG-2, MPEG-4, AVC (H.264), AAC st 1pocMOTpa TeJIeBU3HOHHBIX [IPOrpaMM
crangaptHoit yeTkoctH (SD — standard definition) i Beicokoit gerkocti (HD — high
definition). TToxnepsxusare koxexk HEVC (High Efficiency Video Codec, H.265) s
MPOCMOTpA TEICBU3HOHHBIX porpamm cBepxesicokoil uétkoct UHDTV (Ultra High
Definition Television).

5.2.3. Ilpu oka3aHWH YCIyTH [O TPAHCISLUHM TEICBH3UOHHBIX HPOrpamMM B
cucreMe KabenbHOro TeneBHACHWs B LH(pPOBOM (hopMaTe C HCIOJIB30BAHUEM
LIU(pPOBOTrO NPUEMHUKA KaOEIbHOTO TENECBUACHHS TEJICBU3UOHHBIH IPUEMHUK
aboHeHTa NOJDKeH ObiTh oGopymoBan anaioroBsiM HY Bxomom (pazsemer SCART
win RCA) u (wm) mudpossiv HDMI BxogoMm s moaxiroueHus LUQppoBOro
MPUEMHHKA KaOEJIbHOTO TEJICBUICHNUS.

5.3. HacTpoiiky TeneBH3HOHHBIX Iporpamm, Tpancmupyemsix B CKT oneparopa,
B TOM YHCJIC B COOTBETCTBHH C PaJMOYaCTOTHBIM IUIAHOM, AOOHEHT MPOU3BOAUT
CaMOCTOSTEIFHO JIMOO TIPH MOMOIIM CIELHANNCTOB oreparopa. Omiara yciyru 1o
HACTPOWKE TENEBU3HOHHBIX MPOrPaMM C IPHUBICYCHHEM CIICLHAIMCTOB OIepaTopa
MPOM3BOAKTCS B COOTBETCTBUM C ACHCTBYIOLIMMHE Tapr(aMu orepaTopa.

6. OKABAHHUE YCJIYI' 90UPHOI'O HABEMHOI'O HU®POBOI'O
TEJEBHU3UOHHOI'O BEIIIAHUS (IMB)

6.1. Ipu oka3aHuu yCIyrH d(PUPHOTO HA3eMHOTO HH(POBOrO TEICBU3HOHHOTO
Bemanus (JIMB) omepaTop oOKkasplBaeT YCIyrH HCXOII H3 TEXHHYECKOH
BO3MOJKHOCTH MPHEMa CHUTHAJIOB NPHEMHON AHTCHHOH B MECTE MOAKIIOYEHUS
yCIIYr B 30HE yYBEPEHHOrO INpUEMa CHUTHAJIOB PaAMOTEICBU3MOHHON Iepearomieit
craHmuu. J[ns  ompeneneHHss Takod BO3MOXHOCTH abOHEHT HMeeT IIPaBo
NpeIBapUTEIIbHO 3aKa3aTh YCIYTy TEXHHYECKOro 00CIE[0BAHUS B COOTBETCTBHH C
NIPeHCKYpaHTOM LieH U Tapudos omeparopa. OnepaTop He HECET OTBETCTBEHHOCTH
32 Ka4eCTBO OKa3bIBACMBIX YCIIYT B MECTax, IJIe HE NPOM3BOAMIOCH TEXHHYECKOE
oOcienoBaHNe, B TOM YHCIE HPH CaMOCTOSTEIHHOM MOHTaXe 00OpYITOBaHHUS
aOOHEHTOM.

6.2. Jlis TOro 4rtoObI BOCIOJB30BATHCS YCIYraMH 3()HUPHOr0 Ha3eMHOTO
muppoBoro TeneBu3nOHHOro Bemanus (JMB), TeleBU3MOHHBIH HPUEMHHK
aboHeHTa 10JKEeH ObITh 000pyA0BaH HUGBPOBBIM TIOHEPOM cTtanaapta DVB-T nubo
DVB-T/T2 ¢ BO3MOXHOCTBIO HacTpoiku Ha dacToThl S538MIm m 690MIm.
TonnepxuBarsh BHJICOKOIEK: MPEG-4/AVC (H.264), ayJIHOKOIEK
MPEG2(Layer1/2). Umets CI+ (common interface) passem [is yCTaHOBKH MOIYJIst
ycnoBHoro mpocryma (conditional access module) — CA-moxysst ormepaTtopa, 60
umets HY Bxox (pazsembl SCART mim RCA) u (uam) nudposoit HDMI Bxon s
noIkmodeHus 1rdposoro npreMurka (Set Top Box) onepatopa.

6.3. VI3MeHeHHe OpUEHTAI[MH aHTCHHBI Ha MEePEe/alolly0 CTaHIIHIO, HACTPOHKY
TPaHCIUPYEMBIX TEICBU3HOHHBIX MPOrpaMM, B TOM YHCIE B COOTBETCTBHH C
pPaJMOYacTOTHBIM IUIAHOM, Aa0OHEHT IIPOM3BOJHUT CAMOCTOSTENBHO JHOO0 TIpH
TIOMOIIIH CTICIUAINCTOB omneparopa. Omnara yCiayry o HaCTPOHKE TeICBU3HOHHBIX
porpaMM ¢ TPHBJICYCHHEM CIECHUANICTOB OIlepaTopa HPOH3BOIUTCS B
COOTBETCTBHH C JICHCTBYIOIMMHY TapudaMu orepaTopa.

7. OKA3AHMUE YCJIYTI IP-TEJIEBUJEHUSI

7.1. Ycnyra IP-teneBuneHus mpemocTtapisiercs mo moanucke. s moamucku
JOCTYIHBI TakeTsl. J[si Toro 4roObl BOCHONIB30BaThCs ycimyroi |P-reneBmneHus
a0OHEHT J0JDKeH YycTaHoBUTH mnpwiokenue COSMOS TV wu aBropusoBathcs,
WCIIONB3Ysl TIepCOHANbHBIE PEeKBM3HTHL Ilpn mcmoms3oBanmm Smart TV wm
PEKOMEH/IOBaHHOM omepaTopoM TeneBu3nMoHHOW mnpuctaBku (Set Top Box)
KaueCTBCHHAs TPAHCIALHS TEICBU3HOHHBIX POTrPAMM U BHICOKOHTEHTA BO3MOKHA
TOJBKO TPH YCIOBHH MOAKITIOUCHUS HANpPSAMYIO IO KaOelo OT 000pyJOBaHHS
(mMapmpyTu3zatopa (MojeMa)) 10 MepCOHATBLHOTO YCTPOCTBRA.

B 3aBHCHMOCTH OT BEIOpaHHOTO aOOHEHTOM TapU(HOTO IIaHa, BKIIOYAOIIETO
B cebst ycyry IP-TeneBuaeHnst, aGOHEHTy MPEJOCTABISIETCS JOCTYI K IPOCMOTPY
TEJICBU3MOHHBIX HPOTPaMM, a TaKkKe, €CJIH 3TO IPEIYyCMOTPEHO TapH(HBIM
TJIAHOM, TIOJIIMCKa Ha akeT(bl) UL JOCTYTIa K IPOCMOTpPY BUICOKOHTEHTA.

AOGOHEHTY TPENOCTABISAETCS BO3MOXKHOCTD MOANMUCATHCS HA MakeT(bl) YCIyTH
JULSL TOCTYTa K MPOCMOTPY BHICOKOHTEHTA, HE BKIIFOUCHHBIC B COCTAB BEIOPAHHOIO
a0oHEeHTOM TapH(HOro riaHa. B TakoMm city4ae CTOMMOCTB MOJIUCKH Ha HakeT(bl)
UL JOCTyNa K IIPOCMOTPY BHICGOKOHTEHTA CITHCBHIBACTCSl CIMHOBPEMEHHO B
MOJHOM o00BbeMe ¢ OajaHca JIMIEBOTO cyeta abOHEHTa MPONOPIMOHAIBHO
OCTaBIIEMYyCsl KOJMYECTBY AHEHl 0 KOHIA TEKYIIEro Mecsua (Mecsia, B KOTOPOM
OBIIO OCyHIeCTBICHO OGOpPMICHHE IOIUCKH Ha MakeT(bl) I JOCTyma K
MPOCMOTPY BHCOKOHTeHTa). [lomnucka Ha makeT(bl) U JOCTyIa K IPOCMOTPY
BH/ICOKOHTEHTA, HE BKIIIOYCHHOT'O B COCTAaB BHIOPAHHOIO a0OHEHTOM TapH(HOTO
IUIaHa, IPOJUICBACTCS aBTOMATHYECKH Ha KaXK/BI CIICAYIONHUiT HepHO 10 TeX Iop,
1Moka a0OHEHT He O0paTUTCS B YCTAHOBJIEHHOM JOTOBOPOM U (WMJIM) HACTOSIIMMH
MpaBWIAMU TOPSAKE JUIsI OTKIIOYEHHS MOANMCKM Ha MakeT(bl) Ul JOCTyma K
IIPOCMOTPY BHAEOKOHTEHTA, HE BKIIOUCHHOTO B COCTAaB BHEIOPAHHOIO aOOHEHTOM
Tapu(pHOro IIaHa, a CTOMMOCTD MOAMKMCKU Ha MakeT(bl) /Ul ZOCTYIa K MPOCMOTPY
BH/ICOKOHTCHTA, HE BKIIIOUYCHHOTO B COCTAaB BHIOPAHHOTO aOOHEHTOM TapH(HOTO
IJIaHa, CITUCHIBACTCS CIMHOBPEMEHHO, CKEMECSIYHO, B NOJHOM o0beMe ¢ OanaHca
JIMIIEBOTO cYeTa abOHEHTa MEPBOTo YKcia KaXI0ro Mecsma.

Iepuon moanmcky Ha maxeT(bl) AU AOCTYIA K IPOCMOTPY BUICOKOHTCHTA, HE
BKJIFOYEHHOTO B COCTaB BBIOPAHHOTO aOOHEHTOM TapH(HOTO IUIaHA, COCTABISCT
OJIMH MECSIII, 32 HCKIIIOUEHUEM CITydaeB, Koria ohOpMICHHE TIOAMICKY Ha TaKeT(bI)
JUIS I0CTYTIA K TPOCMOTPY BUJICOKOHTEHTA, HE BKJIFOYCHHOTO B COCTAaB BEIOPAHHOTO
aboHEeHTOM TapH(HOTO IUIaHA, OCYHIECTBIIETCS HE C IEPBOTO 4HCIa Mecsna. B
TaKkOM CIydae IIepHOJ] MOANMCKM HAa MakeT(b) Il JOCTyIma K HPOCMOTPY
BHJICOKOHTEHTA, HE BKJIIOYEHHOTO B COCTaB BHIOPAHHOTO aOOHEHTOM TapHU(HOTO
miaHa, OyJeT paBeH OCTaBIIEMYCsl KOJIMYECTBY AHEH O KOHIA TEKYIIEero MecsIa

(mecsiia, B KOTOPOM OBUIO OCYIIECTBICHO OGOPMIICHHE MOAMUCKH Ha
makeT(bl) MIA JOCTyNa K IPOCMOTPY BHACOKOHTCHTA, HE BKIIIOYCHHOTO B
COCTaB BBIOPaHHOTO a00HEHTOM TapU(HOTO IIIaHa).

OTkiIoYeHNe MOANUCKH Ha MakeT(bl) I JOCTyma K HPOCMOTPY
BH/ICOKOHTEHTA, HE BKIIOYEHHOTO B COCTAaB BBIOPAaHHOTO a0OHEHTOM
Tapu(HOrO IIIaHA, OCYHIECTBISIETCS B IOPSJIKE, HPETyCMOTPEHHOM B
JIOroBope W (WJIM) HACTOAIIMMHU TpaBuwiaMu. OTKJIIOUEHHE IOJNMCKH Ha
nmakeT(bl) I8 DOCTyNa K NPOCMOTPY BHIEGOKOHTEHTA, HE BKIIOYEHHOTO B
CcOCTaB BBIOPAHHOrO AOOHEHTOM TapU(HOrO IJIaHA, MOXKET ObITh
OCYIIECTBICHO TOJBKO IO KMCTEUCHHH CpOKa JeiicTBUS JeHCTBYyomei
MOANUCKH Ha MHakeT(bl) I JOCTyNa K IPOCMOTPY BHACOKOHTEHTA, HE
BKJIFOYEHHOTO B COCTaB BBIOPAHHOTO a0OHEHTOM TapU(HOro IUIaHa.

7.2. OTKIIIOYEHHE, a TAKIKE CMEHA MOAMUCKN Ha TaKeT(bl) TPOU3BOIUTCS
B TOpsIKE, MPEIyCMOTPEHHOM NyHKTOM 9.5. Hacrosimux npasui. [lox
TapH(HBIMH IJIAHAMH B TOM YHCIIE TI0Ipa3yMeBaeTCs HOAINCKA Ha MaKeT(bl)
yeayru IP-teneBuaenmus.

7.3. Toanucka Ha makeT(bl), MPEIOCTaBIIAIONIAs JOCTYI K IPOCMOTPY
TENIeBU3HOHHBIX IPOrPaMM M BHICOKOHTEHTA, JOCTYIIHA HAa TEJICBU30paXx,
noaaepxuBaroEx Gpyukipo Smart TV (Android TV, Samsung Tizen, LG
Netcast/WebOS) mnmm ¢ mOMOIIBIO PEKOMEHIOBAHHOH  OIEpaTopoM
TeneBu3noHHOM mpuctaBku (Set Top Box), a Takke Ha MOOMIBHBIX
ycTpoiicTBax ¢ omepanuoHHBIME cucTeMamu iOS (Bepcust 5.0 u Bhmme) u
Android (Bepcust 9.0 u BbIIIE).

74. B pamkax ycayru |IP-TeneBumeHHs OOCTYym K HPOCMOTPY
TEJIeBU3HOHHBIX IIPOTPaMM M BHJICOKOHTEHTA BO3MOXKEH He Oonee yeM Ha 5
MEePCOHANILHBIX YCTPOMCTBAX.

75. Tpaduk 1TpH  TONB30OBAHUM  YCIyroi
tapuduippyercs mno tapudam oreparopa dJIEKTPOCBA3U.

7.6. Onepatop He TrapaHTHPYeT KOPPEKTHOCTh BOCIPOU3BEICHHUS
TEIEBU3MOHHBIX IporpaMM W (WiIM) BHICOKOHTEHTa Ha BCex 0e3
HCKIJIIOYCHUS TIEPCOHANIBHBIX YCTPOHCTBAX.

7.7. KauectBO  TpaHCISIIMM  TENEBU3HOHHBIX  HPOrpaMM  H
BHJICOKOHTEHTA MPHU IOJIb30BAaHUU yciIyron |P-TeneBuaeHus 3aBUCHT OT
CKOPOCTH TIOJKIIOYEHHs a0OHEHTa K CeTH OIlepaTtopa, JOCTATOYHBIX
TEeXHUYECKUX YCJIOBMH (30HAa IIOKPHITHS, BHEHHHWE (DAKTOpHl M Ip.) HpH
pabote B OECIIPOBOAHBIX CETSIX.

7.8. Undopmanus o tapuax, makerax TEIEeBH3HOHHBIX NPOTrpaMM H
BHJICOKOHTEHTA MPENOCTaBIAeMOi yciyru |P-reneBuaeHuss AOCTYNHA Ha
ouIHATIBHOM caiiTe onepaTopa.

7.9. BpemeHHast GJIOKHPOBKA MOANMUCKM Ha makeT(bl) JUIS JOCTyIa K
MPOCMOTPY BHJCOKOHTEHTA, HE BKIIOYCHHOTO B COCTaB BHIOPAHHOTO
a0OHEHTOM TapH(HOTO UIaHa, MOXKET OBITh OCYIIECTBIICHA JIUIIIL COBMECTHO
C BPEMEHHOW OJIOKUPOBKOH BBIOPAaHHOIO a0OHEHTOM TapU(HOTO IUIAHA.
Taxast GJIOKHPOBKa OCYIIECTBISIETCS B CIEMYIOMEM MOPSIIKE:

- TIpY BPEMEHHOW OJIOKMPOBKE Tapu(HOTO IUIaHA, HAYWHAS CO 2 YHCIIa,
BpeMeHHas OJIOKMPOBKA MOJNUCKHA Ha MakeT(bl) AJIS TOCTyNa K IPOCMOTPY
BH/ICOKOHTEHTA, HE BKIIOYEHHAas B COCTaB BBIOPAaHHOTO a0OHEHTOM
TapuHOro IIaHa, MPOM3BOIUTCS ¢ | wyucna Mecsna, CIEQyIOIero 3a
MecseM, B KOTOPOM ObITa OCYIIECTBJICHA BpEeMEHHas OJOKHpOBKa
BBIOpPaHHOTO a00HEHTOM TapU(HOTO IUIAHA;

- TIpU BpeMEHHOW OJOKHpOBKe TapudHOTOo IuaHa | 4mcia, BpeMeHHas
OJOKMpOBKa IOJMMCKK Ha makeT(pl) /Ui JOCTyma K IPOCMOTPY
BUJICOKOHTEHTAa, HE BKJIOYCHHAs B COCTaB BBIOPAHHOTO abOHEHTOM
Tapu(HOTO IUIaHA, IPOM3BOJUTCS C | YHCiIa TEKyIIero Mecsma, B KOTOPOM
ObUTa OCYIIECTBIEHa BpEeMEHHas OJOKMPOBKA BBIOPAHHOTO a0OHEHTOM
Tapu(HOTO IUIaHa.

Ilo wucredeHum  cpoka  JEHCTBHS  BPEMEHHOW  OJIOKMPOBKU
BO300HOBIISIETCS OKa3aHHUE YCIYr 10 BHIOpAaHHOMY aOOHEHTOM Tapu(HOMY
IUIaHy W MOAINMCKA Ha MakeT(bl) I JOCTyIa K MPOCMOTPY BHACOKOHTEHTA,
HE BKJIIOYEHHOTO B COCTaB BHIOpAHHOTO a0OHEHTOM TapuHOro miaHa. B
cllydae BO30OHOBIICHHS OKa3aHUs YCIyr M IIOJANUCKA Ha MakeT(bl) IS
JIOoCTylla K IIPOCMOTPY BHCOKOHTEHTAa, HE BKJIIOYEHHOTO B COCTaB
BEIOPaHHOTO a0OHEHTOM TapH(MHOTO IUIaHa, He ¢ | Yuciia TeKyIero Mecsua
CTOMMOCTh HOAIMCKM Ha TakeT(bl) Uil JOCTyma K IIPOCMOTPY
BUJICOKOHTEHTAa, HE BKJIIOYEHHOTO B COCTaB BBIOPAaHHOTO abOHEHTOM
Tapu(HOrO IUIaHA, CIUCHIBAECTCS CIWHOBPEMEHHO B IIONHOM O0BeMe ¢
OamaHca JMIEBOr0 cyerta aOOHEHTa MPOMOPIMOHAIBHO OCTABLIEMYCS
KOJIMYECTBY JHEH O KOHIa TEKyIero mecsma (Mecsna, B KOTOPOM OBLIO
OCYIIECTBJICHO BO30OHOBJICHHE OKa3aHHWs YCIYr MO HCTECUYCHHH CpOKa
BpeMEHHOW OJNOKMPOBKH). B  nanbHeinmeM CTOMMOCTh MNOANMKMCKHA Ha
nmakeT(bl) I8 DOCTyNa K NMPOCMOTPY BHICGOKOHTEHTA, HE BKIIIOYEHHOTO B
COCTaB  BBIOPAHHOTO a0OHEHTOM Tapu(HOTO IUIaHA, CIHCHIBACTCS
€INHOBPEMEHHO, €)XEMECSYHO, B ITOJHOM 00BeMe ¢ GajaHca JHMIEBOTo cueTa
a0OHEHTa NMEepPBOr0 YKCIIa KaKI0Tr0 MecsIia.

7.10. B cuyuae pacTOp:KCHHS JOrOBOpa M Haluuus y abOHEHTa
JeHcTByIoed TMOANMCKM Ha TMakeT(bl) JUI JIOCTyNa K IPOCMOTPY
BH/ICOKOHTCHTA, HE BKIIOYEHHOTO B COCTAaB BBIOPAaHHOTO abOHEHTOM
TapudHOro TIIaHa, OIEpaTop HE BO3Mel[aeT abOHEHTY CTOMMOCTb
OIUTAauCHHON aOOHEHTOM IIOJNUCKU Ha MakeT(bl) ML ZOCTyNa K IPOCMOTPY
BUJICOKOHTCHTa, HE BKIIIOYEHHOTO B COCTaB BBIOPAHHOTO abOOHEHTOM
TapuQpHOro miaHa.

IP-TeneBuaeHUs

8. YCJIOBUS NPEJOCTABJIEHUSI OBOPYIOBAHUSI,
MNOPSIAOK EI'O IEPEJAYMA, ITIOJIB3OBAHUS 1 BO3BPATA
8.1. OGopymoBaHHe, HEOOXOAUMOE I OKa3aHHs YCIyT 3JICKTPOCBSI3H,
npuobperaetcss abOHEHTOM Yy ONMEpaTopa CaMOCTOSTENHHO —COTJIACHO
YCIIOBUSIM JIOTOBOPA KYTUTH-TIPOIAYKH WITH JOTONHUTENHHOTO COTMAIIEHHS K
JOroBOpY JIM00, TIPY HAJMYMK TAKOro 00OPYAOBAaHUs HA CKIIAJIE OIepaTopa,
MOXET OBITh TMPEJOCTABICHO IO YCMOTPEHHIO oOrmepatopa abOHEHTY BO



BPEMEHHOE IOJIb30BAHHUE COTJIACHO YCIOBHAM, OIPEIEeICHHBIM JOTOBOPOM U (WIIH)
IpaBUIIAMH.

IIpuemkxa abGoHeHTOM 00OpPYHOBAaHUS OCYIIECTBIACTCS IyTEM MOAMMCAHUS
COOTBETCTBYIOIETO HAps/-3aKa3a, B KOTOPOM B TOM 4HCJIE YyKa3bIBaeTCs
HaMMEHOBAHHE U KOJIMYECTBO IIepeaBaeMoro 000pyJ0BaHHU.

8.2. Ilpm mpenmocTaBieHHH aOOHEHTY OOOPYNOBaHHS BO BPEMEHHOE
MOJIb30BaHHE, HEOOXOJAMMOro JUI OKa3aHMs YCIyr SJIEKTPOCBSI3H, JAHHOE
obopynoBaHue IepefaeTcss a0OHEHTY Ipe[CTaBUTENeM OmepaTopa  IpH

BBINOJIHEHHH PabOT (YCIIyr), CBA3aHHBIX C MOAKITIOUYCHHEM O0OPYIOBAHHS K CETH
orepatopa. B mocnenyromem 000pymoBaHHE MOXET OBITh HEpeaHo aOOHEHTY
(buznyeckomy sHily) BO BpEMEHHOE [10JIb30BAHUE B CEPBUCHOM LICHTPE OIepaTopa,
a abOHEHTY — IOPHANYECKOMY JIMLY (MHIMBHIyalbHOMY HPEANPUHUMATEIIO), [0
azgpecy 220100, Pecnyomuka bemapycs, r. Munck, yn. CypraHoBa, 57b, 5 oTax,
HEXWIoe nomenieHne (oduc), a TakKe MOCPEICTBOM BbIe3/a IMpPEICTaBUTENCH
omepartopa Kk aOoHeHTy. Brle3n mpencTaBuTeneil omeparopa OILUIAYUBAETCS
AOOHEHTOM B COOTBETCTBHH C JCHCTBYIOLIUMY TapuhaMu OnepaTopa.

8.3. B ciyuae nepenaur 000pyI0BaHUS BO BPEMEHHOE I10JIb30BaHUE a0OHEHT
00s3aH TNPUHHMATh BCE pa3yMHBIE MeEphl JI1 OOECIEUeHUs COXPAHHOCTH U
HOPMAJIbHOTO (DYHKIMOHMUPOBAHHs OOOPYAOBAHUs, OKCIUIyaTHPOBATh JaHHOE
000pyZOBaHUE B COOTBETCTBHY C IPABIJIAMH TEXHUYECKOH DKCILTyaTalllH, a TAaKXKe
HE JONMYyCKAaTh MEXaHWYECKUX MOBPEKICHHH 00OpYIOBaHHUS, MPEIOCTABICHHOIO
eMy OIepaTopoM, BO3BpalllaTh yKa3aHHOE 00OpyIOBaHHE OINEpPaToOpy B IIOIHOMH
KOMIUIEKTal[Ii X YHCTOM BHJIE.

Bo wusbexxaHue NOBpEXICHHH NPUHATOrO Yy ONepaTopa BO BPEMEHHOE
[0JIb30BaHUE O0OpYINOBaHHMS a0OHEHT 00s3aH BHIKIIOYATH €ro U3  CeTH
JNEKTPOIUTAHUS OPH BO3HHKHOBEHHH  YCJOBHH, BBI3BAHHBIX  BIMSIHUEM
METEOpPOIOTHIECKUX SBIICHUH (IPO30BBIE pa3psiabl U T.IL.).

8.4. Ilpu pacTOp>KEHHWM HACTOSIIErO JOroBOpa aOOHEHT 00sM3aH BO3BPATUTH
oreparopy MNPHHATOE BO BPEMEHHOE IMOJIb30BaHHE OOOPYAOBaHHE B MOJHOM
KOMIUICKTAal[iH, YUCTOM BHAe M 0e3 MeXaHWYeCKHX IOBpeXIeHHH. Bozspar
000pyIOBaHUs OCYIIECTBISCTCS aODOHEHTOM He Mo3[Hee 15 KajeHmapHbIX AHEH ¢
JaThl pAacTOp)KeHHs JOroBopa, a IIpH Iojadye aOOHEHTOM 3asBICHHS O
PacTOPIKEHHH JOrOBOpa — HE MO3[JHEE IaThl PACTOPIKEHHUS AOTOBOPA, YKA3aHHON
AOOHEHTOM B 3asBJIICHUH O PACTOPIKEHHUH JOTOBOPA.

B ciygae TexHnueckoit HEOOXOAUMOCTH OIIEPaTOP MMEET IPABO OCYLIECTBIATH
3aMeHy 000py/I0BaHus, IEPEJAHHOr0 A00HEHTY BO BPEMEHHOE MOJIb30BAHHE.

B cirygae 3aMeHBI onepaTopoM a0OHEHTY 00OpYyIOBaHHS, IPEXOCTABICHHOIO
BO BPEMEHHOE IIOJb30BaHHE, a0OHEHT 00s3aH BO3BPATUTh  ONMEPATOPY
000pynoBaHUE, KOTOPOE IIOUIEKUT 3aMEHE B IOJIHOW KOMIDICKTAIINH, YHCTOM BHIE
1 0e3 MeXaHMYECKHX MOBPEXKICHHI, B MOMEHT Mepeaady ONepaTopoM a0OHEHTY
JIPyToro (3aMEHEHHOT0) 000pyI0BaHHMS.

Bo3sspamaemoe 000pyHoBaHHE B TOM YHCIIE HE JJOJDKHO OBITH IIOBPEIKICHHBIM.
Iox moBpexAEeHHBIM O0OPYIOBaHHEM MOHMMAETCSI 00OPYIOBAHHE, Ha KOTOPOM
HMMEIOTCSI CIIEIbl 3aJIUTHS JKHAKOCTSIMH, KOPPO3HH, HMOBPEKIEHHS KOpIyca HIN
BBICTYMAIOMINX YacTel (I[apaluHbl, TPEUIWHBI, CKONBI H 1p.), @ TaKkkKe HHbIC
MPU3HAKH HEHAIEKAIIEH KCILTy aTaliH.

85. B cimywae HapymeHmss a0oHeHTOM TpeOoBaHWi (ycloBmii) K
BO3BpaIIaeMoOMy OOOpPYIOBaHUIO, MPEIYCMOTPEHHBIX MYHKTOM 8.4. HACTOSIINX
NpaBW, a TaKXKe B Clydae PEMOHTA, TEXHHYECKOTO OOCITY>KHBAHUS, VI WHOTO
BO3IEHCTBHsI aOOHEHTOM Ha O0OpYAOBaHHE OIEPATOpa, OMEepPaTop OTKA3bIBACT
aOOHEeHTy B TIIpHeMe OOOpyIOBaHHS M Takoe OOOpYHOBaHHE CUHTACTCS
HEBO3BPAIIEHHBIM.

8.6. Ilpu HeBO3BpaTe abOHEHTOM OMEpPaTopy OOGOpPYIOBAHWUS, MPHHITOLO BO
BpPEMEHHOE IOJIb30BaHNE, B YCTAaHOBJICHHBIH HACTOSIIMMH IIPaBHJIAMH CPOK,
omepatop BBICTABISET HA JIMIEBOH cdyeT abOHEHTa CTOMMOCTH TaKOro
000pyZOBaHUS B pasMepe, ONPENeIsIeMOM OIepaTopoM (IPHKa3oM oreparopa o
3aJI0TOBO# CTOMMOCTH 000PYIOBAHUSI MM HHBIM JTOKYMEHTOM OIIepaTopa) Ha JeHb,
CleqyiomuMii 32  JHEM ~ OKOHYaHHs  CpOKa  BO3Bpara  OOOPYIOBaHWUS,
MPeyCMOTPEHHOT0 IyHKTOM 8.4. HAcTOSAIMX TpaBWil. B ciydae Bo3BpaTa
aOOHEHTOM OIepaTopy Takoro OOOPYMOBaHHsS ONMEpPaTop BIPaBe MPHHSITH
obopynoBanre. B TakoM ciyyae omeparop B TedyeHHe |5 KalleHTapHBIX JHEH
OCYIIECTBIISIET KOPPEKTHPOBKY OanaHca JHIEBOTO cueTa abOHEHTAa Ha CyMMy
BBICTABJICHHOW OIIEPaTOPOM CTOUMOCTH TaKOro 000pyI0BaHHUSL.

8.7. B cuyyae ecium HapylmIeHHE HOPMaJbHOTO
00OpymOBaHUsI  OlepaTopa  SBHIOCH  PE3YJITaTOM  BHHOBHBIX
(OesneiicTBuii) aOoHeHTa, TO abOHEHT HECET BCE PacXoJbl
(BoccTaHOBIIEHHIO) 06OPYIOBAHUSI OMIEPATOPA.

(YHKIIMOHUPOBAHHUS
TeHCTBHM
10 PEMOHTY

9. ITIPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTbB OIIEPATOPA
U ABOHEHTA. CMEHA TAPU®HOTI'O IUVIAHA

9.1. AGOHEHT NMeeT NMpaBo:

- Ha JIOCTyN K HHpOpMaIHK 0 Tapudax, BUAaX yCIyT JIEKTPOCBSI3H, CPOKAX HX
OKazaHWs, pexXuMme paboTBl oOmeparopa, a Takke K HHOM uH(bOpMammy,
HEO0OXO0JUMOM IIs1 OJIBb30BAHUS YCIyraMu SIEKTPOCBSI3H;

- Ha CBOEBPEMEHHOEC M Ka4eCTBEHHOE OKa3aHHE YCIYr JJIEKTPOCBS3H
OIIepaTopoM;

- Ha T0JIb30BaHUE JITOTAMH, IPEIyCMOTPEHHBIMH aKTaMH 3aKOHOJATENIbCTBA,
TIPH MOJTYYEHHUH YCIIYT 3JIEKTPOCBS3H;

- Ha BO3MeEIICHHE Bpe/a, IPUIHHEHHOTO TIPY OKa3aHUU YCIyT DIEKTPOCBS3H, B
COOTBETCTBHH C aKTAMH 3aKOHOJATEIIbCTBA,

- TIOJIB30BATHCS YCIYTaMH 3JICKTPOCBA3H B COOTBETCTBHU C TEXHHYECKHMH
BO3MOXHOCTSIMU OIIEPATOPa;

- BO3JIaraTh Ha TPEThE JIMLO NPaBoO IO mpueMy pabot. IlomoOHas mepenaua
IIpaB JOJDKHA OBITH 0QOPMIICHA JOBEPEHHOCTEIO;

- WHBIC IIPaBa, MPEIYCMOTPCHHBIC JIOTOBOPOM, HACTOSAIIMMHU IPAaBHIAMH H
aKTaMH{ 3aKOHOJATEeNIbCTBA.

9.2. AGOHEHT 00s13aH:

- JUIA MIOJTYYCHUS yCIIYT DJIEKTPOCBA3M UCIOJIB30BaTh 060pyHOBaHI/IC, Ha
KOTOpPOE€ HMMEETCSA JOOKYMCEHT 00 OLICHKE COOTBETCTBUA, BBIJIaHHBI B

HamwonansHOil cHCTeMe TONTBEPXKICHUS COOTBETCTBUS PecryOmuxu
Benapycs,

- He JIOmyCKaThb MEXaHWYeCKHX IIOBpPEXAEHHII abOHEHTCKOro
0o0OpynoBaHMs, MPEJOCTABICHHOTO €My  ONEepaTopoM,  BO3BpallaTh

yKa3aHHOE O0OpPYZOBAHME OIEPATOPY B IOJHON KOMIUIGKTALMH M YUCTOM
BUJIE;

- TapaHTHPOBATh HAIMYHE paspelieHust (CoriacHs) COOCTBEHHHKA
MIOMEIIEHUSI Ha TOJKIIIOYEHHE K YCIyraM 3JIeKTPOCBS3H OIepaTopa, a TakKe
Ha YCTaHOBKY 00OpY/IOBaHHMS O aJpecy OKa3aHUs YCIyT 3JIeKTpocBssu. [Ipu
OTCYTCTBUM TAaKOIO pas3pellieHust (Coriacus) CUUTAeTCs, 4TO aOOHEHT
HapymaeT YCJIOBHS HACTOSIIMX IIPaBHI U ONEpaTop HMeeT IIpaBo
[PHOCTAHOBUTh OKA3aHHUE YCIYr 3JIEKTPOCBA3M, a TaKXKE PACTOPTHYTh
JIOTOBOP B OJJHOCTOPOHHEM IIOPSIIIKE;

- HE BHOCHTh WU3MCHCHHMS B KOA IIPOrPaMMHOrO OOecIeueHHs
OKOHEYHOro abOHEHTCKOro YCTpoicTBa (TepMHUHANA), KapThl JOCTYyIa,
MIPeI0CTaBICHHBIX €MY OIIEpaToOpoOM;

- HE NpEeINPUHUMATh ACHCTBHI, KOTOPbIC MOTYT IIOBJICYb HapYIICHHUE
(YHKIIMOHUPOBAHHS CETeH DIIEKTPOCBSA3U U (WIH) BXOASIINX B HUX CPEICTB
UEKTPOCBSI3H;

- He JOIyCKaThb MWCIIONB30BAHUS CETH OJIEKTPOCBA3U NI IIepeladu
nH(OpMaLKH, 3aIPEIIEHHOI K PaCIPOCTPAaHECHUIO B COOTBETCTBHH C aKTaMHU
3aKOHOJIATEIIbCTBA;

- He TPeNOCTaBITh IPaBO IIOJIB30BAHHS YCIYIaMH O3JIEKTPOCBSI3H
TPETHHM JIMIAM AJI1 OKa3aHUSI UMH YCIIYT AJIEKTPOCBS3H;

- HE OCYWIECTBIITH NEHCTBHI, CIIOCOOCTBYIOIINX PacHpOCTPAHEHUIO
3JIEKTPOHHBIX COOOLICHUH, HE IMO3BOJIAIOIIUX OINPEACIUTh OTIPABUTENCH
9TUX COOOIICHUI, B TOM 4YHCIIC BBHIY YKa3aHMS B HUX HECYILIECTBYIOIIHUX
Wi GarbCUQUINPOBAHHBIX aIpEecoB OTIPABUTENICH, HEONPEASICHHOMY
KpyTy JIHIL 0€3 X IPEeIBaPUTEILHOIO COITIACHS;

- IPOM3BOJMTH OIUIATy YCIYT JJIEKTPOCBS3U B CPOKH, YCTaHOBJICHHBIE
JIOTOBOPOM;

- BEXIMBO OTHOCHTBCS K paOOTHHKaM oOIepaTopa, He JOIycKaTb
yIOTpeOIeHHsT HeIEH3yPHBIX JIH00 OCKOPOUTENIBHBIX BBIPAKCHUI;

- coo0larh B MECSYHbIH CPOK OmepaTopy: 00 W3MEHEHHUH (aMUIHUH,
COOCTBEHHOTO MIMEHH, OTYECTBA (€CIIM TaKOBOE MMEETCs) (PU3MIECKOTO JINLA,
JAHHBIX JOKYMEHTA, YJIOCTOBEPSIOIIEr0 JUYHOCTb, O IPUOOPETCHUH MWIIH
OTMEHe IIpaBa Ha JIBIOTY II0 OIUIaTe 3a IOJb30BaHHE YCIyraMu
3JIEKTPOCBS3H; 00 M3MEHEHUH (aMUIMM, COOCTBEHHOTO HUMEHH, OTYECTBA
(ecmu  TakoBOe HMMeETCs), MeCTa JKHTENbCTBA, JAHHBIX JOKyMEHTa,
YIOCTOBEPSIIOIIETO JHYHOCTh (PU3MIECKOTO JIMIA W HHIWBHIYaIEHOTO
NpearnpuHUMaTeNs,  TeKymero  (pac4eTHOro)  OaHKOBCKOTO  cyeTa
HHMBHUYaJbHOTO IIPEATPHHIMATENS (TIPY HAJIUYHH), O IPUHSATOM PEIICHUH
0 MHPEKpaICHUH AEATENbHOCTH HHWBHIYAIbHOTO NPEAINPUHUMATENS, 00
HU3MCHCHMSX T[OJHOTO HANMEHOBAHHs, MECTa HAaXOXKACHHS, TEKYIIero
(pacueTHOro) OaHKOBCKOTO cUeTa IOPHIMYECKOro JIMIA, O MPHHITOM
PEIICHUH O JIMKBHAALMH IOPUAMYECKOTO JIMIA, O MPEKPAIICHHN €ro
JEATEeNbHOCTH B pe3yibTaTe peopraHu3alid; O (akTe yTpaTsl IpaBa
COOCTBEHHOCTH, BIIAJCHUS WM IIOJb30BAHMS MOMEIICHHEM, B KOTOPOM
YCTaHOBJICHO OOOpyZOBaHME, O cHade IOPHANYECKUM JIMIOM  IJIH
WHIUBUIyalbHBIM  IpEJIpPHHAMATENeM  IIOMEIICHHs, B  KOTOPOM
YCTAHOBJICHO 00OpPY/IOBaHHE CTAl[IOHAPHON CETH SIICKTPOCBS3H, B apeHIY
JIPYroMy FOpUIMYECKOMY JIMILY I HHAWBHIYAIbHOMY NpEAIPHHEMATEINIO;
O  pACTOp)KEHMHM  IOPHAMYECKHM  JIMIIOM  WIH  HHANUBUIYaJIbHBIM
MpeAIpUHEMATEIeM J0r0BOpa apeH bl IOMEIeH s, B KOTOPOM yCTaHOBJICHO
000pyI0BaHHE CTALIMOHAPHOW CETH AIIEKTPOCBSI3H, JIMOO €ro MpoUIeHUH; 00
yTepe M HOBPEXKACHHH OOOPYNOBAaHMS HJIM €ro 4YacTei, KapThl AOCTYyIa,
MPUHAUISKAIIIX OIIEPaToOpYy;

- HE TNPOU3BOJAUTH HUKAKHX JCHCTBMH C KabeleMm, MaTepHaiamy,
o0opynoBaHHEM, B TOM 4YHCIE pAaCIOJOXKEHHBIM B MeCTax oOIero
MOJIb30BaHUs (CTOSIKAaX, TpyOax, kopodax, Kpsllie U T.J1.) 63 MHCEMEHHOTO
COTJIACOBAHMS C OIIEPaToOpOM;

- He IpeANpHHHMATh CaMOCTOSTENLHO HHKAaKHX JEHCTBHI IO
H3MEHEHHIO KOH(Urypaiuy 000pyJ0BaHMs WIM MECTa €ro HepBOHAYAIBHOM
yCTaHOBKH. Bce paboTel 1o mepeHocy OOOpYIOBaHWS IPOM3BOISTCS
[PECTABUTEIISIMU OIIepaTopa U MOANIEekKAT OIIaTe abOHEHTOM;

- CaMOCTOSITENIBHO OTCJIC)KHBATh COCTOSIHHE CBOEro OayaHca (JIMIEBOro
cyeTa), CBOCBPEMEHHO ¥ B TIIOJHOM 0O0BeMe OIUIauMBaTh  yCIYI'H
9NIEKTPOCBSI3H OIEpaTopa B COOTBETCTBUM C ACHCTBYIOIIMMHU JOTOBOPOM,
TapudaMi U CIIOCOOOM OIUIATHI, @ TAKKEe HONOJHATH OajaHC JCHEKHBIMH
CyMMaMH, JOCTaTOYHBIMH JUIS ©KEMECSUYHBIX IUIATeXEeH M0 paccpouke 3a
MPUOOpPETEeHHOE Y orepaTtopa 00opyaoBaHue (B CIydae MPHOOpETeHNs);

- ONEpaTHBHO cOOOIMATh B CIyX0y TEXHHYECKOH MOAJCPKKH O
TEXHHYECKHX HEHCIIPABHOCTSX, MPEISTCTBYIOMINX ITOJIb30BAHUIO YCIyraMH
JNIEKTPOCBSI3H, B LEISIX BOCCTAHOBJICHUS Pab0OTOCIOCOOHOCTH JIMHUH U
CPEJICTB JIIEKTPOCBSI3H;

- co0JII0aTh YCIIOBHS JOTOBOPA M HACTOSIIUX HPABMI,

- TIOJIb30BaThCSI YCIyTaMH JJIEKTPOCBSI3H OIIepaTopa TOIBKO JIETaTbHBIM
00pa3oM M He TpeOOBaTh OT OIepaTopa BO3MelIeHHUs yiepba moboro poxa,
MIOHECCHHOTO a0OHEHTOM WM TPEThe CTOPOHOI MPH MOJIB30BAHUM
yCIyraMH 3IeKTPOCBSI3H OIIepaTopa,

- HE HCIOJIb30BaTh ceTh MHTEpHET 11 pacrnpOCTpaHECHUS MaTepHasoB,
OCKOPOJIIOIIUX YEeNIOBEYECKOE JOCTOMHCTBO, IS IPONAraHAbl HACHINA,
Pa3KUraHUs. PAcOBOM WM MEKHALMOHAIBHOW BPAXIBI, M XyJIMTaHCKHX
WM MOIIICHHUYECKUX IeTeif;

- He ¢anbcudumposats cBoit IP-agpec(a), ampeca, ncronbdyembie B
JPYTHX CETEBBIX MPOTOKOJIAX, a TAKXKE MPOUYI0 HH(POPMALMIO IIPH TIepenade
OAaHHBIX B ceTh VIHTEpHET, HE OCYIICCTBIATH MACHCTBUIA, CBS3aHHBIX C



HM3MEHEHHEM HaCTpOeK 000pyIOBaHNUS I IIPOTPAMMHOTO 00eCIIeYeHHs OIepaTopa
WIIM WHBIX JEHCTBHIA, KOTOpPbIE MOTYT MOBJICYb 3a COOOI cOOM B HX paboTe;

- HE HCIONB30BaTh proxy-cepep(a) it moxmensl  |P-appecarmn
06opyi0BaHus oriepaTopa/aboHEeHTa,;

- He HOCBhUIaTh, He IyOJIMKOBaTh, HE IepefaBaTh, He BOCIPOU3BOAUTH U HE
pacmpocTpaHsATh  JTIOOBIM  CIOCOOOM — IOCPEACTBOM  YCIYT  OIEKTPOCBS3U
nporpaMMHoe o0ecredeH’e WM Apyrue MaTepuaibl, HOJHOCTBIO WIIM YaCTUYHO
3aIIUIIeHHbIC aBTOPCKUMH WX JPYTUMH IpaBaMy, 03 pa3pelIeHus Blaielbla;

- HE MWCIONIb30BaTh CETh VIHTEpHET JuUIi pacHpOCTPAaHEHHs HEHYKHOI
MOJTy4aTeNio, He 3alPOIICHHOH HH(pOPMALUH, CIIaMa,

- HE OCYIUECTBIIATH IONBITKH HECAHKIMOHHPOBAHHOTO JOCTYIA K pecypcam
cetn VIHTepHeT, a TakKe HE NPOBOAUTH M HE Y4aCTBOBATh B CETEBBIX aTaKax M
CETEeBOM B3JIOME;

- NIPUHSATh HAJUIEXKAIINE MEpbI 110 TAaKOH HACTPOHKE CBOMX PECypCOB, KOTOpast
NpemsATcTBOBaNa OBl HEZOOPOCOBECTHOMY HCIIONB30BAaHHIO JTHUX PECypCOB
TPETHUMH JIMIIAMH, a TAKXKE ONEPATUBHO PEarupoBaTh IpU OOHAPYKCHHUH CITydacB
TAKOro HcIojib3oBaHus. [Ipumepamu NOTEHLMAIBHO MPOOIEMHONH HACTPOUKH
CETEBBIX PECYPCOB SBILTIOTCS. OTKPBHITHI PETPAHCISATOP OJICKTPOHHOW MOYTHI
(SMTP-relay);  cpencrBa, IO3BOJSIIOLME TPETHUM JIMLAM HEABTOPU30BAHHO
CKPBITh HCTOYHUK COEIMHEHHUs (OTKPBITBIC MPOKCH-CEPBEPHI U T.IL.); 3JICKTPOHHbIC
CIHCKM PAacChUIKH C HEJIOCTATOYHOW aBTOpHM3al[Med MOIIHCKM WM  0Oe3
BO3MOXHOCTH €€ OTMEHHI,

- IIPU TOJNB30BAHHU YCIyraMH ODJIEKTPOCBS3M HE HNPEINpPUHIMATh HUKAKUX
JIEHCTBUH, CHOCOOHBIX NPSIMO WIIM KOCBEHHO HAHECTU YOBITKH OIEpaTopy WIIH
VHEBIM JIULAM,

- coJiepKaTh B HCIPAaBHOM COCTOSIHUM aOOHEHTCKYIO CETh;

- HCIOJB30BaTh IOJ[y4eHHOE BO BPEMEHHOE IIOJIb30BaHHE OT oOIeparopa
000py/0BaHHE UCKITIOYUTENIBHO 10 aAPecy YCTAHOBKH OKOHEYHOrO0 abOHEHTCKOrO
ycTpoiicTBa (TepMuHaia) (0 MECTy OKa3aHuUsl YCIyT 3JIEKTPOCBA3M);

- IIpU HEBO3BpaTe 00OPYNOBaHUS, NOITYYEHHOIO BO BPEMEHHOE I0JIb30BaHUE,
BO3MECTHTh €r0 CTOMMOCTh B COOTBETCTBHH C YCJOBHSMHU JIOrOBOpa H (Min)
HACTOSIINX IIPaBHI;

- IIPU TOCELIEHWM M HCIOJb30BaHUM pecypcoB cetd MHTepHeT cobionathb
MpaBHJIa HCIOJIB30BAHMUS Ka)KAOTO U3 PECypcoB, KOTOpPBIE YCTAHABIMBAIOTCS,
M3MEHSIOTCS. M IyOJMKYIOTCS COOCTBEHHHKOM pecypca, IPH 3TOM abOHEHT
YBEIOMJICH U COTJIACEH, YTO B Cllydae HapyLICHUs MPaBHII MOJIb30BAHHUS PECYPCOM
COOCTBEHHHK pecypca BIpaBe OTPaHUYHUTh WIM IPEKPATHTH TOCTYI abOHEHTa K
pecypcy. Bompoc 0 BO30OHOBIEHHM JOCTyNa pEIIAETCS HEMOCPEACTBEHHO
aOOHEHTOM C COOCTBEHHHKOM pecypca 0e3 ydacTus omeparopa. B ciydae
OJIOKUPOBKM COOCTBEHHMKOM pecypca |P-agpeca, BbiIeneHHOro abOHEHTY,
BCJICZICTBHE 4€ro OTPaHMYMBACTCS JOCTYH K Pecypcy, abOHEHT CaMOCTOSTENBHO
oOpamaercst K COOCTBEHHHKY pecypca B [IeIIX BO30OHOBIICHHS JIOCTYIIA;

- obecrieynTh HaJIMYHE JCHE)XHBIX CPEACTB Ha JIMIIEBOM CYETE B CyMME,
JOCTaTOYHOM JUIsI CIIMCAHMUS B IOPSIIKE U HAa YCIIOBHUSIX, ONPEEICHHBIX JOTOBOPOM,
a TaKKe CaMOCTOATENIBHO OTCIICKHBATh HAIMYHE MOJOXKUTEILHOTO OCTaTKa
JICHE)XHBIX CPEJICTB Ha JIMLIEBOM CUCTE;

- TIPOM3BOJUTE IUIATEXKU B pa3Mepax, HeOOXOAUMBIX UL CIIHCAHMS TEHEKHBIX
CYMM 3a YCIyI'H 3JICKTPOCBSI3H, 32 MPHOOPETCHHOE y omepaTopa 0bopynoBaHHUE, a
TaKoKe WHBIX CIIMCAHUIT;

- OIUIAYMBATh YCIYTH SJICKTPOCBSI3M HE3aBUCHMO OT Haiu4usi y aboHeHTa
BO3MOXHOCTH UX HMOTpeOIeH s (TT0Ib30BaHNs);

- TpH BHIIOJHEHWH OIEPaTOpoM pabOT COrJlacoBaTh IIPELIOKEHHBIE
OIEepaTopoM AaTy M BPEMEHHOH MHTEpBal MPHOBITUS MPEACTaBUTENCH OmepaTopa
(ucxXomss W3 WMEIOMMXCS y OmIepaTopa CBOOOJHBIX BPEMEHHBIX HHTEPBAIOB B
[PE/UIOJKEHHBI  ONEpaTopOM JIeHb) M OXHAATh NPUOBITHS MPEACTABUTENCH
oreparopa B HPEIJIOKEHHBIE OIEPaTOpPOM M COIJIACOBAaHHBIE aOOHEHTOM IaTy H
BPEMCHHON HHTEpBal, a Takxke o00ecrnednTh  OCCHPEemsATCTBEHHBIH JIOCTYII
MPEJCTaBUTENSIM ONepaTtopa Ha TEPPUTOpUIO (B TOMeElleHue), rae OyayT
BBINIOJTHATHCS JAHHBIE PAOOTHI;

- TapaHTHPOBATH, YTO JOCTYH K YCIyraM 3JIEKTPOCBS3H HECOBEPIICHHOIETHHX
OyleT OCYIIECTBIATHCS IOJ KOHTPOJIEM C COONIONCHHEM OrpaHHYEHHI,
YCTAQHOBJICHHBIX ~JISHCTBYIOIIMM 3aKOHOIATeNLCTBOM PecnyOmiku  Benapych.
AGoHeHT 00s3yeTcsi HH TPH KakHX OOCTOATEIbCTBAaX HE IPENOCTaBIATh
HECOBEPIIEHHOJIETHUM JOCTYI K YCIyraM SJIEKTPOCBSI3H, NMpeJHA3HAUYCHHBIM JUIS
COBEPILECHHOJICTHHX;

- peryJsipHo, HO HE pexe OIHOro pasa B 7 JHEH, 3HAKOMHTBCS Ha
odumansHOM caiite oneparopa ¢ MHGOPMAIKEH, CBSI3aHHOI ¢ MPeOCTaBICHHEM
YCIIYT JIEKTPOCBS3U, C M3MEHEHWSIMH (IOIOJIHEHUSMH) K JIOTOBOPY, HACTOSILIMM
npaBwiIaM, B TOM YHCJIE C W3MEHEHMSIMH TapH(pOB OIepaTopa, a TaKKe HHBIMU
HW3MCHCHUSMH  (IOMONHEHUAMHK). Bce pHCKH, CBS3aHHBIE C HACTYIUICHHEM
HEeOJIaronpusATHBIX MOCICICTBUI BCIEACTBHE HECOOIIOCHHST a0OHEHTOM JaHHBIX
00s13aTeILCTB, HECET aDOHEHT;

- He THPa)XHPOBATh, HE Pa3MHOXKATh, HE 3aIIUCHIBATh M HE PETPAHCIHPOBATE B
KaKuX-Tu00 (popMax TENCBH3HOHHBIC NMPOrPaMMBI, BHACOKOHTCHT, a TAKXKE He
OCYLIECTBIATh JAeiicTBUi (0Oe3/1eicTBUI), CIIOCOOHBIX TIPUBECTH K 3aIlHCH,
KOITMPOBAHHIO, TyOINPOBAHUIO, BOCIIPOM3BEICHHIO Ha MaTEPHAIbHBIX HOCHTEIX,
a TaKkKe K PacIpOCTPaHEHMIO B KAKMX-THOO (opMax TEICBH3HOHHBIX IPOTpaMM,
BHJICOKOHTEHT, a TAaKXKe He JIOIyCKaTh U HE pa3peliaTh TPETHHM JIMLAM Iy OJIMYHbIH
1OKa3 TENEBU3HOHHBIX INIPOrpaMM M (WIM) BHICOKOHTEHTa IIPENOCTABIIEMBIX
abOHEHTY B paMKax YCIyrH MO TPAHCIALMH TEJIEBU3HOHHBIX IPOrPaMM B CHCTEME
KaOeNbHOTO  TENICBHICHUSA, yCIYrM  3(UPHOrO  HA3eMHOro  LH(pPOBOrO
TeneBu3noHHOro Bemanus (JJMB), a Taxke ycimyru IP-teneBuneHus.

B ciydae HapymieHHs aOOHEHTOM JaHHBIX YCJIOBHH OINEpaTop MMEET IpaBo
MIPUOCTAHOBHUTH OKAa3aHHE YCIyT JJICKTPOCBS3U U B3BICKaTh ¢ abOHEHTa mTpad B
pasmepe 20 0a30BBIX BEIMYMH 32 KaXKIBIH Cioy4yail HapyweHus. Eciam ymep0,
HaHECEHHBIH a00HEHTOM, WIIH yOBITKH OLepaTopa, IOHECEHHBIC B pe3yIbTaTe TaKUX
neiicteuil (Oe3aeiicTBuil) aOOHEHTA, MPEBBINIACT CyMMy MiTpada, TO OmepaTrop
BIIpaBe B3bICKAaTh C aOOHEHTA JONOJNHUTENBHBINA IITpad) U MOKPBITHS BCEX

yOBITKOB (Bcero ymepba), KOTOpble BO3HHUKIN y OIEpaTopa, B pe3yibTaTe
TaKMX JeHCTBHI (Oe31eicTBII) aOOHEHTA;

- CaMOCTOSTENBHO  COIJIACOBBIBATH ~ MECTO  HOA  YCTaHOBKY
WHIMBUIYaJbHBIX AQHTEHH M WHBIX KOHCTPYKIMII Ha Kpblllax M acaaax
3/1aHUI U COOPYKEHUH;

- He MPOM3BOJMUTH TEXHHYECKOTO OOCTYKHBAaHUS, PEMOHTA WIIH HHOTO
BO3JCHCTBHS ~Ha  OOOpyZOBaHHME MM  yCTPOMCTBAa  omeparopa,
3a1eiiCTBOBAaHHBIE JUIS IIPEJOCTABICHNUS YCIIYT 3IEKTPOCBS3Y;

- coOimonaTh UHbIE TpeOOBaHUSA, IPELYCMOTPEHHBIE JOrOBOPOM,
HACTOSIIIMMY [IPaBIJIAMH U aKTaMHU 3aKOHOJIaTeIbCTBA.

9.3. Onepartop nMeeT MpPaBo:

- OIpeeNsATh IEPeYeHb TPAHCIUPYEMBIX TEJICBH3UOHHBIX IIPOrpaMMm
NOMHMO  00S3aTENBHOr0  OONIENOCTYIHOTO IaKeTa TEeNeNpOrpaMM M
OCYILECTBIIATh UX KOJUPOBAHHUE;

- HU3MEHATh [epeueHb TPAHCIHPYEMBIX TEIEBU3HOHHBIX HPOTpaMM C
nHdopMHUpoBaHHEM abOHEHTa B IMOPsIKE, YCTaHOBJICHHOM myHKTOM 10.2.
HACTOSIIUX HPABUII;

- HN3MEHATh PaJNOYaCTOTHHIM IUIaH TPAHCIHPYEMBIX TEIEBH3MOHHBIX
IPOrpaMM, H3MEHSTh MOPSIIKOBbIC HOMEPA TEJICBU3HOHHBIX IIPOTPaMM,

- IPHOCTAHABIMBATE M MPEKpallaTh OKa3aHHE YCIYT OJIEKTPOCBS3H
a0OHEHTY B CIy4asiX, IPeyCMOTPEHHbIX aKTAMU 3aKOHOATEIIbCTBA,

- IPEeKpaTUTh OKa3aHUE YCIYTH JJIEKTPOCBS3H NPU HANUYHU PEIICHHS
orepatopa O NPEKPAIEHHH OKA3aHUs YCIYTU JICKTPOCBSI3M M BBIBOJE M3
9KCIUTyaTaLUN CPEACTB DIECKTPOCBS3H;

- OCYIIECTBIIAITB 3aIIUCh PA3roBOpa C MPEABAPHTENHHEIM YBEIOMICHUEM
a0OHeHTa MPHM OKa3aHUM €My CIIPaBOYHO-HH(OPMALUOHHBIX YCIIYT,
00CITy>)KMBaHUH CITy’>KOOH TEXHHUYECKOH MOANEPKKH U B CEPBHCHOM LICHTPE
ornepaTopa;

- OTKasaTh B OKAa3aHUM CIPABOYHO-UH(DOPMAILIMOHHBIX  YCIYT,
00CITy>)KMBaHUH CIIy’)KOOH TEXHHYIECKOU ITOJICP’KKH U B CEPBHUCHBIX LIEHTPAX
oneparopa, ecii abOHEHT JOMYCKaeT YHNOTpeOIeHHe HELEH3YPHBIX JIH00
OCKOPOHTENEHBIX BBIPayKEHHII;

- NPUHUMATh B COOTBETCTBHM C aKTAMM 3aKOHOJATENbCTBA MEPHI IO
NPUBJICYCHAIO K OTBETCTBEHHOCTH JIMI, BHHOBHBIX B HapyLICHHU
TpeOOBaHUI MPaBIII OKa3aHUS YCIIYT JIEKTPOCBSI3H;

- TpeOoBaTh OT a0OHEHTa MCHOJIHEHUsS 00S3aHHOCTEI B COOTBETCTBUU C
JIOTOBOPOM H (WJIH) HACTOSIIMMH [IPaBHIIAMH;

- IPUOCTAHOBHTH JEICTBHE J0r0OBOPA, OTKIIOUHB YCIYTH JIEKTPOCBI3H
OT CeTH OIepaTopa, a TaKKe pPacTOPTHYTh MJOTOBOp IO HHHIMATHBE
onepaTopa B ClIydasiX U B MOPSIKE, IPELYCMOTPEHHBIX JOTOBOPOM U (MIIH)
HACTOSIINMH IIPABUIIAMH,;

- TPEeKpaTUTh OKa3aHWE YCIyr JJIEKTPOCBS3U B Cllydae HapyIICHUS
a0OHEHTOM YCJIOBHI JIOrOBOpa U (MJIM) HACTOAIIMX TIPaBUII 6€3 BO3MEILEHHUS
CTOMMOCTH YCIIYT JIEKTPOCBSI3H;

- BHOCHTbh U3MCHEHHUS B [IEpPEYEHb BUICOKOHTCHTA;

- BPEMECHHO IPUOCTAHOBHTb WIM OTPaHWYUTh OKAa3aHUE YCIyT
IEKTPOCBSI3U NP OTKIIOYECHUH JIIEKTPOIUTAHNS, aBapUHHBIX TEXHHIECKHUX
MOBPEXACHUAX 000PYJOBaHHUS ONEPATOPa, PEMOHTHBIX paboTax, B MHBIX
ClTy4asix, B TOM YHCIIe IPETyCMOTPEHHBIX JOTOBOPOM U (WJIM) HACTOSIIHMU
[paBUJIAMH;

- IpU HeolulaTe a0OHEHTOM OJHOM W3 YCIYT JJIEKTPOCBS3U IOTAaCHTb
3a70JDKEHHOCT 110 JAHHOH YCIIyre OJIIEKTPOCBS3M IIyTeM CIHCAHUS
MOJIOKUTENIBHOTO OCTAaTKa JEHEKHBIX CPEACTB C JAPYTHX JIHIEBBIX CUCTOB
YCIIYT JIEKTPOCBSI3H, OKa3bIBAEMBIX OIIEPaTOPOM a0OHEHTY, C 00S3aTeIILHBIM
MpeIOCTaBICHHEM abOHEHTY HH(GOPMAIMK O JAHHOM CIMCAHHHU B MOPSJIKE,
YCTaHOBJICHHOM ITyHKTOM 10.2. HACTOSIIVX MpaBMII (32 HCKIIFOYeHHeM a03. 2
u 3 myskra 10.2. npaBun);

- BHOCHTb U3MEHECHHS B JI0TOBOD, MpaBUiIa, Tapudsl, TapuQHbIe IIaHBI,
nepedeHb TPAHCIUPYEMBIX TEJIEBH3HOHHBIX INIPOTPaMM, a TaKKe BHOCHTH
HHBIC HU3MEHEHUS, CBA3aHHBIC C 00CTy)KHBAaHHEM a0OHEHTa;

- B CIyyae HEOOXOMMOCTH, B TOM YHCJIE B CIIydae H3MEHEHHsI CKOPOCTH
J0CTyIIa K CeTH VIHTepHeT B COOTBETCTBHH C XapaKTEPUCTHKAMU TapH(HOTO
IUIaHa, TPEpPBIBATh CECCHIO ¢ ceThblo VHTepHeT, mpu 3TOM JalbHeiIee
COCIMHEHHE C CeThIo MIHTepHeT MPOU3BOIUTCS aBTOMAaTHYECKH;

- WU3MEHATh WHAWBHIyalbHbIE CETEBbIC DPEKBU3UTHI, a
MepCOHAbHBIC PEKBU3HTHI;

- MPUBJICKATh TPETHUX JIMI[ B LEIAX BBHIIOIHEHHS PaboT, a Takxke B
LeJSIX B3BICKAHMS IeOUTOPCKOH 3a10JDKEHHOCTH;

- TPENOCTAaBIATH JIOTOJHUTENBHBIE YCIYTH, O(OpMICHHE KOTOPBIX
OCYILECTBISCTCS IyTEM COBEpIICHHSI aDOHEHTOM JICHCTBHMA, MO3BOJISIOIINX
JOCTOBEPHO YCTAaHOBHTH €r0 BOJICU3BABIICHHE Ha MOJIyYCHUE TAKHX YCIIYT;

- HHBIC [PaBa, MPEIYCMOTPEHHBIE JOrOBOPOM, HACTOSIIMMH MPaBIIaMU
U aKTaMH 3aKOHOJIATEeNbCTBA.

9.4. Oneparop o6s3aH:

- obOecneunBaTh a0OHEHTY OKa3aHHE YCIYr O3JEKTPOCBSI3M  C
rmapaMeTpaMy (IIOKa3aTesIMHM) HE HIDKE YCTaHOBJICHHBIX MOKa3zaTelel
KauecTBa;

- CBOEBPEMEHHO HH(OPMHpPOBaTh abOHEHTa OJHMM U3 CIOCO0OB,
yKka3aHHBIX B IyHKTe 10.2. HacTOSIIMX NIPaBHI, O KPYNHBIX aBapHsAX, UX
MPHYUHAX U MPEANoIaraeMbIX CpPOKaX YCTPAHEHHs, a TaKXKe O MPOBEICHUM
IUIAHOBBIX PEMOHTHBIX PabOT Ha SKCIUTyaTUPYEMBIX ONEPATOPOM CETAX
JJICKTPOCBSI3M HE IO31HEe 4eM 3a CyTKH JO HX HPOBEJCHHS U CPOKaX HX
OKOHYaHHMS, MNPEICTOANIMX OTKIIOYEHHAX 3KCIUTyaTHPYeMOH OIepaTtopoM
CeTH DIEKTPOCBA3M JHOO €€ DJIEMEHTOB, BIEKYIIUX IPEKPAIICHHUE
(IpHOCTaHOBIICHNE) ~ OKa3aHWUS  YCIOYyr  3JEKTPOCBA3M  aOOHEHTY,
HaXOJAIIEMYyCs B 30HE €€ 00CTyKHBaHUS;

- coOyrogath TaiHy Tele(OHHBIX M HHBIX COOOIICHHMI], IepenaBaeMbIX
MO CETAM 3JIEKTPOCBS3M, 332 MCKIIOYCHHEM CIIy4yaeB, IPEAyCMOTPEHHBIX
3aKOHOATEIILHBIMU aKTaMH;

TaKXKe



- OKa3bIBaTh YCIYTU DIEKTPOCBA3M B CPOKH, YCTAHOBJICHHBIC JOTOBOPOM U
HpaBHIIAMH OKa3aHHs YCIIYT JICKTPOCBS3H;

- B YCTAQHOBJICHHBIC CPOKH YCTPAHSTH IOBPEKICHUS 000pYIOBAaHHUS, CPEICTB
UEKTPOCBS3H, TPUHAISKAIINX OrepaTopy. PabOTHHKH orepaTopa, BbI3bIBACMbIC
a0OHEHTOM I OCMOTpPa M PEMOHTA TaKOTO 000PYIOBAHUS M BHIIIOJHEHHS APYTHX
paboT, NOIDKHEI IPEABSBIATH COOTBETCTBYIONIEE YAOCTOBEPEHHUE;

- INPOM3BOAMTH II€pepacueT IUIAThl 3a YCIYyrW 3JICKTPOCBS3UM B Clydac
HEHCIIPAaBHOCTU CETH DJIEKTPOCBSA3M HE IO BHHE aboHeHTa Ooiee 36 dacoB ¢
MOMEHTa PErHCTPaLUH 3asiBKH A0OHEHTa B CIIy)KO€ TEXHUUYECKOM MOJJICPIKKH;

- u3BemaTth aboHEHTa 00 M3MEHEHHH TapuU(OB HA YCIYTH DIEKTPOCBSI3H B
CpOKH, ycTaHOBIIeHHbIe MyHKTOM 10.1. HACTOSAIIMX MpaBuUIT,

- IIPY OKa3aHUM YCIYyT Nepejadyd JaHHBIX OrPAHWYMBATH JIOCTYI aOOHEHTY K
WHTEpHET-PECypcaM, CETEeBBIM U3JaHHSAM COIJIACHO CIHCKY OTPaHHYEHHOTO
JI0CTyIa MACHTU(UKATOPOB MHTEPHET-PECYPCOB, JOCTYIl K KOTOPHIM OrpaHHYEH,
(dopMHpOBaHHE M BEAEHHE KOTOPOTO OCYIIECTBIAETCS B COOTBETCTBHH C
3aKOHO/IATEIIbCTBOM,;

- OCYUICCTBIISATh HMJICHTH(UKALMIO OKOHEYHBIX aOOHEHTCKUX YCTPOMHCTB
(TepMUHAIIOB) IIPH OKAa3aHUH YCIIYT Mepefady JaHHBIX, Y9eT U XpaHCHUE CBEACHUI
00 OKOHEYHbIX AOOHEHTCKMX YCTPOWCTBaxX (TE€pMMHANaX), OKAa3aHHBIX YCIyrax
nepeauu JaHHBIX;

- IIPM OKa3aHUM YCIyT Mepe/iadyu JaHHBIX OCYIIECTBIIATh aKTHBALMIO HACTPOCK
(pyHkumit) 6e30MacHOCTH, BCTPOCHHBIX B OKOHEYHBbIE A0OHEHTCKHE YCTPOWCTBA
(TepMHUHAIIBI), IPEIOCTaBIsIEMbIe ADOHEHTY;

- IIPH OKa3aHHH yCIIyT Nepesiadd JaHHbIX HH(POPMHUPOBATh a0OHEHTa OIHUM H3
C1I0c000B, yKka3aHHBIX B IMyHKTe 10.2. HaCTOSIIMX MpaBMII (32 MCKIIOUCHUEM ab3. 2
u 3 myHkra 10.2. mpaBwi), O pasiMYHBIX BHAAX HMCXOMAIIMX OT HEro
HENPaBOMEPHBIX ~ BO3JCHCTBHI, 3aBeIOMO INPHUBOMAMIMX K  HapyIICHUIO
KOH(U/ICHIIMAIBHOCTH, LEIOCTHOCTH, NMOMJIHHHOCTH, JOCTYIHOCTH, COXPaHHOCTH
nH(pOPMALIUH, CBEACHHUS O KOTOPBIX CTAIIM U3BECTHBI ONIEPATOPY;

- BBIIOJIHATH TPeOOBaHUS AaKTOB 3aKOHOAATENIbCTBA, PETIaMEHTHPYIOIINX
paboTy CHCTEMbl NPOTUBOACHCTBUS HAPYILCHUSAM IOPSJIKA MPOIycKa Tpapuka Ha
CETSIX JIIEKTPOCBSI3Y;

- OCYIIECTBIATH pPacchuiky SMS-cooOuieHnit B ceTH APYrux ONEPaTOpPOB
JJICKTPOCBSI3M TOJNBKO HAa OCHOBAHHU 3aKJIIOYEHHBIX C TaKHMH OIlepaTopaMu
JIOTOBOPOB Ha INPUEM M JIOCTaBKY pacchUIkh SMS-cooOLIeHHi ¢ coOoaeHneM
YCTAQHOBJICHHBIX ~ 3aKOHOJATENILCTBOM  TPEOOBaHUM 1O  B3aUMOCHCTBUIO
OIIepPaTOPOB IEKTPOCBSI3U, OPSIKY POITycKa Tpaduka Ha CETSIX IEKTPOCBS3Y;

- OCYIIECTBJIATh pacchulky SMS-cooOlieHnii TONBKO C  yKa3aHUEM
AOOHEHTCKOTO0 HOMepa WIIH YHHKAJIBHOTO KOJa HICHTH(HKALUH, MO3BOJISIONIETO
OIpPENCINTh OTIPABUTEIS OTHX COOOIICHWIl, M TpPU YCIOBHUM HOIYYCHHS
MPEeBAPUTENIBHOTO COTJIachs abOHEHTa, BBIPAXKEHHOTO ITOCPEACTBOM COBEPIICHHUS
UM JAeHCTBUI, MO3BOJIIONIAX JOCTOBEPHO YCTAaHOBHUTH €r0 BOJICU3BSBIICHHE Ha
TMOJTy4CHHUE PACCHUIKH;

- IO 3asBICHHIO a0OHEeHTa Oe3 B3UMaHWs IUIATHl C AaOOHEHTa IIPEeKPaTHTh
paccbuiky SMS-coo0uieHuii ¢ yKa3aHHOro abOHEHTOM abOHEHTCKOTO HOMepa WIIH
YHHUKaJIBHOTO KOJIa MACHTU(HKAINH, 32 UCKIIFoUeHneM SMS-cool1ieHni, nepenaya
KOTOPBIX OCYIIECTBIISIETCSl OIEPAaTOPOM COTOBOH IIOJBI)KHOM JJIEKTPOCBS3U B
COOTBETCTBHH C 3aKOHOATEIECTBOM;

- obecreunBaTh OKa3aHHE AOOHEHTY YCIYyT II0 OrPaHHYEHHIO IOCTyIa K
nH(pOpPMALMH, PACIPOCTPAHIEMON MOCPeACTBOM ceTH VHTepHET, B TOM dYHCIe
TIPUYHHSIOEH Bpe]] 30POBBIO H Pa3BUTHUIO JETEH;

- TIPY OKa3aHHUHU YCIYTH 110 TPAHCILILUH TEJIEBH3HOHHBIX IIPOTPaMM B CHCTEME
KabelpHOTO TENCBU/CHUS (aHANOTOBBIA, IHMdpoBoit dopmar), ycmyru IP-
TENIeBUJICHYS, YCIYTH d(UPHOTO Ha3eMHOT0 HH(POBOTO TEJICBU3HOHHOTO BELIAaHUS
(JIMB) oOecnieuntp mnepemady 1o o0OpydoBaHHs 0Oe3 H3MEHEHUs (OpMBI U
COIep)KaHUS TEJEeBU3MOHHBIX IPOrpaMM, BXOIIMX B pPACHIMPEHHBIH IaKeT
TEJICBU3MOHHBIX ~ INPOTPaMM M 0Os3aTeNbHBIH  OOILIEAOCTYNHBIH  MakeT
TeJIeNporpamMm;

- BBIIOJNHATH TPeOOBaHUS AKTOB 3aKOHOJATENbCTBA, PErNIaMEHTHPYIOIINX
paboTy CHCTEMBbI MPOTHBOACHCTBUS HAPYIICHUSIM IOpPs/KA MPOIycKa Tpaduka Ha
CETSIX IIEKTPOCBS3Y;

- NpU 3aKIOYCHHM JIOTOBOpA IIPEIOCTaBUTH abOHEHTYy WH(pOpPMAIHIO,
MIPEYCMOTPEHHYIO TIPaBHIaMH OKa3aHUsI YCIIYT 3JIEKTPOCBSI3H;

- CBOGBPEMEHHO pETHCTPUPOBATh 3asBKH, MOCTyMaronme OT aOOHeHTa,
BBUICHATh [NPHUYHHY IMOBPSXKACHUH M IPUHHMATh HEOOXOAMMBIE MEpbl IS
YCTpaHEHUs TOBPEXKACHUH, HEHCIPAaBHOCTEH, IepepblBOB WIH  YXYALICHUS
Ka4eCTBa MPEJOCTABISICMBIX YCIIyT JEKTPOCBS3H;

- IIpU mojade aOOHEHTOM 3asBICHUS O PACTOPKEHUH JOrOBOpa OTKIIIOYHTH
YCIIyTH 3JIEKTPOCBSI3M OT CETH OIlepaTopa B MOPSIIKE, YCTAHOBICHHOM JOTOBOPOM U
(MM) HACTOSAIIMMHU TIPABUIIAMH;

- OKa3blBaTh YCJIYI'W OJEKTPOCBSA3M Ha YCJIOBHSIX,
JIOTOBOPOM, TapH(HBIMH ITAHAMH U HACTOSIIUMH TIPABUIIAMHY;

- coOMoaTh UHEIE TPEOOBAHMS, IPELYCMOTPEHHBIE IOTOBOPOM, HACTOSIIIMMU
MpaBUJIaMHU U aKTaMHU 3aKOHO/aTeIbCTBA.

9.5. Cmena tapudnoro niana.

9.5.1. Omepatop BHpaBe OCYIIECTBIATh CMEHy TapudHOro IuIaHa c
MpeIBAapHUTEIBHOTO coriacust aboHeHTa. JlomycKaeTcsi OCYIIECTBICHHE CMEHBI
TapudHoro miana 6e3 coryiacus abOHEHTa B Cllydae 3aKpbITUs TApU(HOTO IIaHa ¢
MpEeIBAPUTCIBHBIM  YBEAOMJICHHEM  OIEpaTtopoM  aboOHEHTa B IOpSAKE,
YCTaHOBJICHHOM ITyHKTOM 10.2. HAaCTOSIIMX MpaBHI U MPEIOCTABICHUEM a0OHEHTY
IpaBa CaMOCTOSITEIbHOTO BEIOOPA TapU(HOTO MIIaHa B3aMEH 3aKPhITOrO Cocodamu
U B MOPSIKE, YKa3aHHBIMU B IMyHKTe 9.5. HACTOSLIMX MPaBHI, 32 HCKIIOYCHHEM
cllydasi, KOorja y abOHEHTa MMEIOTCS 00s3aTebCTBA IO MOJIb30BAHHIO TapU(pHBIM
[UIAHOM, MPEAYCMOTPEHHbIC JOrOBOPOM. B citydae 0TCYTCTBHS BOJICH3BSBICHUS CO
CTOpOHBI a0OHEHTa HA CAMOCTOSATENBHBIN BBHIOOP Tapu(HOro IUIaHA B3aMEH
3aKpBITOr0 B TedeHne 10 KaneHAapHBIX JHEH ¢ MOMEHTA YBEIOMJICHHS OLEpaTop
HMEET TPaBO OCYINECTBHTh CMEHY Tapu(HOro IUIaHa, PETyCMOTPEHHOTO
JIOTOBOPOM, Ha Tapu(HBIA IIaH, Haubojee ONM3KMH MO YCIOBUAM K
JIeHCTBYIOIEMY.

MPETYCMOTPEHHBIX

9.5.2. AGOHEHT HMeeT IIPaBo B TEUCHHE CPOKA ACHCTBHUS JOroBopa (IpH
HAJIUYMH TEXHHYECKOH BO3MOXKHOCTH) OCYIIECTBIISATH CMEHY TapH(pHOTO
[UIaHa B JIMYHOM KaOHWHETE, a TAaKKe ITyTeM II0JauH 3asBICHUS C YYCTOM
OrPaHMYCHHMI, YCTAHOBJCHHBIX JOrOBOPOM M  (MJIM)  HACTOSIUMMHU
[paBHIaMH.

OrnepaTop UMEET MPaBO YCTaHABINBATH JOMOIHUTEIBHBIC OTPAaHHYCHNS,
CBSI3aHHBIE CO CMEHO a00HEHTOM TapU(HOTO IJIaHa.

9.5.3. CmeHa aboHeHTOM Tapu(HOTro IIaHa MOXKET OBITh OCYIECTBICHA
MOCPEJICTBOM JIMYHOrO KaOMHETa C HCIOJb30BAHUEM COOTBETCTBYIOIIETO
unTepdeiica («CMEHUTh TapuU(HBI IIaH» WIN aHAJOTUYHOTO), a TaKxkKe
IMyTeM I0Jla4d 3asBIICHMS, COMAEPXKAIIEro COOCTBEHHOPYYHYIO IIOAIHCH
a0oHeHTa, hopMa KOTOPOro pasMelleHa Ha 0(UINAIBHOM caiiTe orepaTopa,
OJIHAM H3 CIEIYIOMHUX CII0CO00B:

- (h)M3UYECKUM JIMLIOM B CEPBHCHOM LIGHTpPE OIEepaTopa, FOpUIUYECKHM
oM (MHAMBUIYaJIbHBIM IPEINPUHAMATEIEM) B OQuce omepaTopa MO
anpecy 220100, Pecniy6nuka Benapycsh, r. Munck, yin. CypraHosa, 57B, 5
9TaX, HeXUIIoe nomenieHue (oguc);

- 1O DIeKTPOHHON moure Ha azgpec info@cosmostv.com
(oTcKaHMpOBaHHAsI KOMHUS € cOXpaHeHueM B popmate «pdHH mwim «jpg»);

- usmgeckum nuIoM 1o ¢daxcy +375172101379, ropuaudecknm JIUIIOM
(MHAMBHYAILHBIM TIpeIpHHIMaTeNeM) 1o pakcy +375172892955;

- ¢uspdgeckuM IMIOM 1o moure Ha azxpec 220029, r. MuHCK, yiI.
KpacHasi, 6, FOPHIMYECKAM JIMLOM (MHIMBHAYAIbHBIM HPEAIPUHAMATENEM)
mo moure Ha aapec 220100, Pecny6mmka bemapych, r. MuHCK, yiI.
CypranoBa, 57b, 5 stax, Hexui0e omerieHue (oduc).

IomanHoe aOOHEHTOM 3asBICHHE HAa CMEHY Tapu(HOro IUIaHA IO
(axcy, NIEKTPOHHOH MOYTe MMEET MOJIHYIO0 IOPHIANYECKYI0 CHILy HapaBHE C
OPUTHHAJIOM.

9.54. Ilpum oxkemaHun aOOHEHTa MOAKIIOYUTH HOBBIE YCIyI'H
JICKTPOCBSI3H, HE BKIIOUEHHEIE B COCTaB JEHCTBYIONIEro TapuQHOro raHa,
a0OHEHT JI0JDKEH 00paTUTHCS C 3asBJICHUEM B CEPBHUCHBIH LIGHTP orepaTropa
B CIy4ae OTCYTCTBHS BO3MOXHOCTH CMEHBI TapU(HOrO IIaHa IOCPEICTBOM
JIMYHOTO KaOHHeTa.

9.5.5. B ciy4ae cMeHBl a0OHEHTOM TapH(HOro IUIaHA IMOCPEICTBOM
JIMYHOTO KaOWHEeTa OCYIIECTBICHHE CMEHBl TapH(HOro IUlaHa OyzneT
MIPOM3BEICHO Ha CIICYIONMIT KaleHIapHbli JCHb, a TP 110Ja4e ONepaTopy
3asBJICHHS, CMEHa TapH(HOro IUIaHa OyAeT OCYLIeCTBJICHA B TEUCHHE 3
pabouMx JHEH ¢ MOMEHTA MOJIyYEHHs ONEepaTopoM 3asiBJICHUS OT aOOHEHTa,
ecii OoJee O3TH laTa CMEHBI TapH(HOTO IUIaHA He yKa3aHa a0OHEHTOM B
3asBIeHUN. V3MeHeHne TapudHOro IUIaHa BCTYIIACT B CHIYy C MOMEHTa
PErUCTpalMK  COOTBETCTBYIOIINX HM3MEHCHHMH B OWUIMHTOBOH cHCTeMe
oreparopa.

9.5.6. 3a cmeny TapudHOro mwiaHa IwUIaTa He B3uMaercs. CmeHa
TapuQHOTo IUTaHa Ha apXMBHBIC TapH(HBIC TUIAHBI HE IPOH3BOIHTCS.

9.5.7. B momonHeHune K MOAKIIOYEHHOMY TapH(HOMY I1aHy aGoOHEHTY
MOKET OBITh IIPEeOCTaBICHAa BO3MOXKHOCTb BBHIOMpATh IOMOIHHTEIbHBIC
YCIyTH B COOTBETCTBHM C JICHCTBYIONIMMH TapudaMmu —oreparopa.
COOTBETCTBYIOIE ~ M3MEHEHHs, B TOM  YHCIE  CBS3aHHBIC C
MOJKITIOYEHNEM/I3MEHEHHEM/OTIJIIOYEHHEM  JIONONHUTENBHBIX  YCIIyT,
BCTYMAlOT B CHJIy C MOMEHTa pErHCTPAalMH TaKUX W3MCHEHHil B
OMJUTMHTOBOM CHCTEME OIepaTopa.

Iepeyens u Tapudbl JONOJIHUTENBHBIX YCIYr pa3MelICHbl Ha
odpuumaibHOM caiite omeparopa. VHdopmanuio 00  OKa3bIBaGMBIX
JOTIOJIHUTENBHBIX  YCIyraXx a0OHEHT MOKET IMOJNYy4HTh B CIIPABOYHO-
MHPOPMALMOHHOMN CITy)K0€ U B CEPBUCHOM IIEHTPE ONepaTopa.

9.5.8. AOOHEHT corjamiaercs € TEM, 4YTO B OTJCIbHBIC MOMEHTHI
BPEMEHH MOXXET OTCYTCTBOBaTh BO3MOXKHOCTh CMEHBI TapU(HOTO IIaHa H
COTJIaCeH He MPEIBSBILIT OIIEPATOPY JIFOObIC PETECH3HHU, CBSI3aHHBIC C ITHM.

9.6. OTBeTCTBEHHOCTH ONEPATOPa U AG0HEHTa.

9.6.1. Omnepatop ¥ aOOHEHT HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C
3aKOHO/IATENIbCTBOM H YCIIOBHSMH JIOTOBOPA, TIPH 3TOM OIIEPATOp HE HECET
OTBETCTBEHHOCTH:

- 3a Jro0ble NPsIMBIE WM KOCBEHHbIE YOBITKM a0OHEHTa WM JIO00H
TPEThEeil CTOPOHBI, B TOM YHCJIE 33 YIMYIICHHYIO BBITOAY, KOTOPbIE MOTYT
BO3HUKHYTh B pe3yJbTaTe IIOJb30BAHMS YCIyraMH OJEKTPOCBS3U WIN
MOJy4YeHHsi MOCTYlla K HHAM, B TOM YHCIE B CIy4asx (BKJIIOYas, HO He
OrpaHUYMBAsICh) OTCYTCTBUS IOCTYIA K yCIyraM 3JIEKTPOCBSI3H, IepephIBax
B TPENOCTABICHHM YCIYr OJEKTPOCBS3M, a TaKkKe HEHAUIKAIINM
HCTIOITHEHHEM OTIEPATOPOM JIOTOBOPA;

- 3a yOBITKH, TIOHECEHHbIe AaOOHEHTOM IpPH PEIICHHH OIllepaTopa o
MPEeKpaIIeHHH OKA3aHHsl YCIYT JJIEKTPOCBS3M M BBIBOJC M3 DKCILTyaTAIlUH
CPEJICTB JNIEKTPOCBSI3H;

- 33 BpPEMEHHBIC TIEPEPHIBBI, B TOM YHCIE 3a MOPHOCTAHOBKY W
OTpaHWYEHHE YCIYT 3JIEKTPOCBS3H, KOTOPBIC BO3HHUKIM (BKIIOYAs, HO HE

OrpaHMYMBAsACh) [PH  OTKIFOYCHHH  DIEKTPONMTAHHUS,  aBAPUHHBIX
TEXHHYCCKUX TOBPEKACHUSX OOOPYIOBAHMSI OMEPAaToOpa, PEMOHTHBIX
paboTax;

- 3a mOOBIC TIOCIENCTBHS IOJIB30BAHKS aOOHEHTOM YCIyraMu

JJICKTPOCBA3U Omeparopa, a TakxXKe 3a JIF00OBIE NPpAMBIC WM KOCBEHHBIC
y6LITKI/I, MOHECEHHbIE ADOHEHTOM B pe3ynbTaTe nepeaadin a0OHEHTOM CBOMX
TIEPCOHATbHBIX PEKBU3UTOB TPEThUM JIUIAM,

- 32 HEBO3MOXXHOCTD IOJIb30BAaHUA yCIyraMH 3JIEKTPOCBA3SH a0OHEHTOM
BCJIICACTBUE OTCYTCTBUA Y aboHeHTa HCOGXOI{I/IMHX TEXHUYECKUX CPEACTB U
yCJ'IOBI/Iﬁ e obecrieueHus Ka4€CTBCHHOI'O I/IHTepHeT'COCHI/IHCHI/Iﬂ,
HeOGXO[II/IMOI‘O OGOpyIIOBaHI/IFI, B TOM YHUCJIIE NEPCOHAIBHBIX yC’I‘pOﬁCTB, a
TaK¥Xe€ IIPU HEMIOJTYICHUN a0OHEHTOM TIIEPCOHATIBHBIX PEKBU3UTOB;

- €CJIM HCHUCIIOJIHCHUEC HJIM HCHaAIJIC)KAIEEC HCIOJHCHUC 00513aTEIILCTB
HUMEJI0 MECTO HE€ II0 BHHE OIIEpaTopa HWJIM H3-3a HAPYLICHUS abOHEHTOM



TpeGoBaHuii  (YCIOBHil) OroBOpa,
Benapycs,

- €CJI HEHCIIOJHCHNUE WM HEeHaJIekallee HCIOIHCHHE UM 00s3aTeNbCTB I10
JIOTOBOPY MMEJO MECTO BCJICICTBHE OOCTOSATEIBCTB HEmpeoaouMon cusl (dope-
Majkop, BBHIIONHEHHE TPeOOBaHUH YNONHOMOYEHHBIX OpraHOB) WM U3-3a
HapyIeHHs aOOHEHTOM yCJIOBUH JOroBopa U (Wiin) TpeOOBaHUN MPaBUJI OKA3aHUS
YCIIYT 3JIEKTPOCBSI3Y,

- 32 KayecTBO OKAa3bIBAEMBIX YCIYT OJIEKTPOCBSI3H: €CIH abOHEHTOM
MPOM3BEICHB JEHCTBHA MO HM3MEHEHHI0 KOH(UIypauuu KaOeiabHOM JIMHHH,
HEOOXOIMMOH JJI1 OKa3aHUsl YCIyr OJEKTPOCBSI3H; B CIIydae HEHCIIPABHOCTU
o0opynoBaHusi (B TOM 4YHClie IPHEMHOrO  00OpyIOBaHHs  aOOHEHTa),
HCIIOJIb3yeMOro a0OHEHTOM JUIsl IIOJIY4eHHs YCIYr O3JIEKTPOCBSI3M; B Cilydae
HEHCTIPAaBHOCTH IIEPCOHAIBHBIX YCTPOMCTB, a TakkKe B HHBIX CIydasX,
[IPEAYCMOTPEHHBIX JOTOBOPOM U (WJIH) HACTOSILIUMH NPABHIIAMH;

- 3a KauecTBO TPAHCIUPYEMBIX TEIEBH3MOHHBIX IIPOTPaMM, €CIH OHO HE
obecreunBaeTcss aOOHEHTCKON ceTblo M (W) obopyxoBaHHeM (B TOM 4YHCIE
[PUEMHBIM 000pYA0BaHHEM aOOHEHTA);

- 33 HCKQ)XEHHUS TEJICBU3HOHHOI'O CUTHAJA IIPH OKA3aHUH YCIIYT JJIEKTPOCBSI3H,
BO3HUKIINE IO IPUYKHE NOBPEXKAEHUs aHTCHHBI, U3MEHEHUs] OPUEHTALINY AaHTEHHBI
Ha TIepeJaloNyl0 CTAHIUIO, IOBPEXKACHUS AHTCHHOM OHOpHl WIM Kabels OT
AHTEHHbI JI0 00OpYNOBAaHMUS, HCIOJIb3YEMOro aOOHEHTOM [UI HOJY4YEHUs YCIyr
JJIEKTPOCBSI3H, BIUSIHUS ~ DJIE€KTPOMArHUTHBIX H3IIy9eHUH, BHOCHMBIX
NepeJaloNIMH CPEACTBAMH TPETHUX JIHII;

- 32 COIep)KaHWE U JOCTOBEPHOCTb IPENOCTABISEMOW HHGpOpPMALUH,
M3MEHEHHEe PACIMCAaHMs WIM TNpephlBaHUE IOKa3a TeX WIM HHBIX MAaTepHaloB,
NIPeIOCTaB/sIEMbIX a0OHEHTY B paMKax yCIyrM IO TPaHCILILUH TEeIEBH3MOHHBIX
[IporpaMM B CHCTeMe KaOeNbHOTO TENEBHACHHUS, YCIYTH J(QHUPHOrO Ha3eMHOIO
uudposoro teneBusnonHoro Beufanus (AMB), a take yciyru IP-reneBuenus,
MIOCKOJIBKY OIEpaTop He SIBIAETCS IIPOU3BOAUTENIEM MATE€PHAIOB, COCTABILIIOLINX
KOHTEHT,

- 33 HECOOTBETCTBUE TeJelepenay, 3alyIaHUPOBAHHBIX U TPaHCIALUM, B
COOTBETCTBUM ~ C  TIPENOCTaBIIEMOH  IpaBOOOTafaTeNsIMH  IPOTrPaMMOi,
[IOKa3aHHBIM TeJelepefadaM, a TakkKe 3a HECOOTBETCTBHE BpeMEHU Hayaja
Tenenepenad, yKasaHHOTO B HporpamMme, (akTHUeCKOMy BpEeMEHH Hadaia
Ternenepenay,

- 3a mo0Oble pacxolbl a0OHEHTa, SABJAIONIMECS INPAMBIM MIH KOCBEHHBIM
pe3yibTaToM crenok 4epe3 MHTepHeT, wiM yuiepd, HaHECCHHbBI aOOHEHTY B
pe3ybTaTe TaKHX CIETIOK;

- 3a (yHKIMOHHPOBAaHHWE M IOCTYIHOCTh OTJCHBHBIX CETMEHTOB CETH
VlHTepHeT M He rapaHTHPYeT BO3MOXXHOCTh MH(OPMALHOHHOrO OOMEHa C TeMH
y3JlaMH WM CepBepaMH, KOTOPble BPEMEHHO MM MOCTOSHHO HEIOCTYIHBI depe3
cetb MHTEpHET;

- 3a BO3MOXHBIC HE)KelIaTelbHble JUISI aOOHEHTa IMOCIEICTBUS, BO3HUKIINE
BCIIC/ICTBHE  JICHCTBHI, TIPEANPHHATHIX a0OHEHTOM Hocie  TeneOHHOMH
KOHCYJIBTAIlUM CO CIPAaBOYHO-WH(OPMAIMOHHON CITyKOOH, a Tarke CiyxO00¥i
TeXHUUECKOH MOINEP>KKH OIepaTopa;

- 3a cojepkaHue HH(MOpMAINH, NeperaBaeMoil aDOHEHTOM I HHBIM JIMI[OM
0]l CETEBBIMU PEKBH3UTaMU aOOHEHTa 110 ceTu MHTepHer,

- 3a IIpsIMble U KOCBEHHBIE PHCKH, CBS3aHHBIE C HCIOJIb30BaHHEM abOHEHTOM
cetH MHTepHeT, a TakKe He HeCeT HUKAKOH OTBETCTBEHHOCTH H HE KOHTPOIMPYET
JIOCTYNHBII 4epe3 ceThb MHTepHET MH()OPMAIMOHHBIA INOTOK, KOTOPBI MOXET
BKIIIOYATh  HEXeJaTelbHble Uil  abOHEHTa  MaTrephalbl, B  YacTHOCTH,
HAEONOTHYECKU U TOJIUTUYECKH HelmpHeMIeMble, HapyLIalolue OOIeHpPHHSITHIC
HOPMBI MOpAJIH HJIH COAEPIKAIIHE OCKOPOUTEIBHBIE JINYHO AJIs1 a0OHEHTA TEKCTHI;

- mepel aOOHEHTOM HIM TPEeTbUMHU JIHIAMH 3a JACHCTBHA TPETbUX JIHIL,
NIPUBJICIEHHBIX A0OHEHTOM JUISI OKa3aHHs eMy KaKHX-JIHOO yCIIyT, KOTOPBIE MOTYT
MOBNUATH Ha Ka4eCTBO YCIYT JIEKTPOCBSI3H, OKa3bIBAEMBIX OIEPaTOPOM, a TaKKe
3a YOBITKH, IPHYNHEHHBIC 3 THMH JIULAMH.

TIpaBujl, 3aKOHOAATCILCTBA Pecny6nm<1/1

10. BHECEHUE U3MEHEHU B JIOTOBOP U ITPABUJIA.
NH®OPMHUPOBAHUE ABOHEHTA

10.1. Tlpu BHECEHHH OIEPATOPOM M3MEHEHHI B JOTOBOP U (IJIH) HACTOSIIIHE
mpaBwia ¥ (WIKM) Tapubl OIepaTop yBeAOMISIET aOOHEHTA ITyTeM pa3MELICHUS
COOTBETCTBYIOIIeH HH(OpMAaMU Ha OQUIMATIEHOM CcaiiTe orepatopa B CETH
Wurepuer, a Takke myTeM HampasieHus SMS-cooOienust (IIpy HATMYIUH COTIIACHSI
a0OHEeHTa ¥ IPeIOCTaBICHHM HOMepa abOHEHTa CeTH COTOBOM ITOJBH)KHOM
3JIEKTPOCBSI3M), COJEPIKAIIEr0 TEKCT M3MEHEHHI B JIOrOBOp U (WIJIM) HACTOSIINE
npaBwia ¥ (WiK) Tapudsl TMO0 HCTOYHUK HHYOPMALMHK O HUX, HE IO3JHEE YeM 3a
10 nHeit 10 BHECEHUs] U3MEHEHUI.

10.2. Tlo BompocaM HCIHOJIHEHHs JOrOBOpa OIEPaTop MOKET HH)OPMUPOBATH
aOOHEHTa OJJTHUM HJIN HECKOJBKHMH CIIOCOOaMHU:

- B CPEZICTBAX MAacCOBOH HH(OpMaNNH,

- Ha 0(MIMAILHOM CaiiTe oIepaTopa;

- B IMYHOM KaOMHETE;

- COOOIIEHNEM OCPEACTBOM MIEKTPOHHOHN MOYTEI;

- SMS-coobmieHueM;

- COOOIIEHHEM CepBUCAa MTHOBEHHOTO 00OMEHA COOOIICHUSIMHE (MECCEHDKEPa);

- yepe3 JIMYHbIN JICKTPOHHBIH KaOUHET, (hyHKIHOHUPYIOINA Ha 6a3e eUHOTO
mopraga dNeKTPOHHBIX yCIYr OOLIEroCyAapCTBEHHOH aBTOMATU3HMPOBAHHOMN
MUH(pOPMALIMOHHOW CHUCTEMBI, M (MJIM) MOCPEJCTBOM HHBIX MEKBEIOMCTBEHHBIX
HUH(POPMALIMOHHBIX CUCTEM;

- 3aKa3HBIM IHCHMOM, B TOM 4HCJIE HOCpeAcTBOM HarmonanbHOH mo4ToBOM
JJIEKTPOHHON CUCTEMBI.

11. NOPAJOK U OCHOBAHMUS NIPUOCTAHOBJIEHUS OKA3ZAHUSA
YCJYT QJIEKTPOCBSI3U, PACTOPXKEHUSI JOI'OBOPA.
JOBPOBOJIbBHAS BJIOKUPOBKA

11.1. Oneparop umeeT NpaBo NPUOCTAHOBUTH OKAa3aHHUE YCIIYT 3JIEKTPOCBA3H B
Ciyyae HapyuieHHss aOOHEHTOM YCIIOBHH [OTOBOpA, HACTOSLIMX MPAaBHII,

TpeboBaHul 3aKoHOAaTenbCTBA Pecmybmiku benapych, HanpaBuB IpH STOM
a0OHEeHTy  MOTHMBHMPOBAHHOEC  YBEJOMJICHHME C  YKa3aHHEM  JaTbl
MIPUOCTAHOBIICHHUS OKA3aHUs YCIYT JJIEKTPOCBSI3H U CPOKOB, HEOOXOMMMBIX
JUISL yCTPAHEHHs 3TOTO HapyLICHHS.

B cayuae HeycTpaHeHHsT aDOHEHTOM B yKa3aHHBIE CPOKH HapyIIEHHS,
MOCIY’)KUBIIETO OCHOBaHHEM [JIsI IPHOCTAHOBIEHHS OKA3aHUS YCIyT
JNEKTPOCBSA3H, OHEpaTop HMEeT IPaBO  PacTOPrHyTh JOrOBOp B
OJTHOCTOPOHHEM IIOpSIKE, HAPAaBHB IIPH 3TOM a0OHCHTY MOTHBHPOBAHHOE
YBEJIOMJICHHE C YKa3aHHUEM JaThl PACTOPKCHHS JOrOBOPA.

Omneparop HampaBisieT yBeJOMJICHHE aOOHEHTYy ONHHM WM
HECKOJIBKHMH CII0c00aMM, yKa3aHHbIMU B IyHKTe 10.2. HACTOSAMMX IpaBHII
(3a uckiroueHuem a03. 2 u 3 nynkra 10.2. npasuin).

11.2. Ilpu aBaHCOBOH cHCTEME pacdeToB OINEpPaTOp HMeeT IIPaBoO
OrPaHUYMTh WIIM IPHOCTAHOBUTh OKa3aHUE YCIYr OJJEKTPOCBA3H IIPH
OTCYTCTBHH Ha JIMIIEBOM cyeTe aOOHEHTa IIOJOXKHTEIBHOTO OCTAaTKa
JICHEXXHBIX CPEJICTB B pa3Mepe NOCTATOUHOM [l criucaHus. Bo3oOHoBIeHHE
OKa3aHMsl YCIyT 3JICKTPOCBSI3M IPOM3BOAMUTCS IOCJIE MOCTYIUICHHS Ha
JIMIEBOH cyeT aOOHEHTa OYepeHOrO0 aBaHCOBOIO IUIATEXXa, 0Opa3yIoIero
[OJIOXKUTENIbHBIL OCTaTOK Ha JIMIIEBOM cueTe abOHEHTa B pa3Mepe,
JOCTaTOYHOM JUISl CIIHCAHHS.

11.3. Omepatop CaMOCTOSITENBHO YCTAaHABIMBACT OOBEM OKa3aHHBIX
YCIIyT JIEKTPOCBSI3U IIpU OIUIaTe€ B BHJE OTJIOKEHHOTO IUIaTexa, Mocie
HCUEpIIaHus CPEJCTB KOTOPOrO OH MMEET IPaBO IPHOCTAHOBUTH OKa3aHUE
YCILYT JIEKTPOCBSI3H.

11.4. Tlpu omnaTe YCIyr 3JIEKTPOCBA3U B BHJAE OTIOXKEHHOIO IUIaTeXa
OnepaTop MMEET MPaBO OrPaHHYUTh WM IPUOCTAHOBHTH OKa3aHHE YCIyT
NIEKTPOCBSI3M NIPU HCUYEpHaHUU AaO0OHEHTOM 00BbeMa OKa3bIBAEMBIX YCIIyT
3JIEKTPOCBS3H. Bo3oOHOBNIEHHE ~ OKa3aHUs  YCIOYr  3JIEKTPOCBS3H
MPOM3BOKUTCS HOCIE NOCTYIUICHHS HA JIMLEBON CYET aOOHEHTa OYepeJHOrO
IUIaTexa, OOpa3yIoNmIero IOJNOXKUTENBHBI OCTATOK Ha JIMLEBOM CUeTe
a0OHEHTA WIIH NOTalIAOIIETO 3a10JDKCHHOCTb.

11.5. Ecnu B Teyenue 60 KaJeHIApHBIX JTHEW CO JIHS MPHOCTAHOBICHUS
OKa3aHUs yCIyr OIEKTPOCBA3M OIUlaTa, YyKa3aHHas B IyHkre 11.4.
HACTOSIIIMX IIPaBHJ, HE IIOCTYIMJA, ONEpaTop HMeEeT IpaBO IPEKpaTHUTh
OKa3aHHE YCIYT JJIEKTPOCBSI3H M PAcTOPTHYTH JIOTOBOP B OJHOCTOPOHHEM
HOpsIIKE.

11.6. B ciyuae HapynieHHs1 aDOHEHTOM YCJIOBHI TOTOBOpa, HACTOSIIIUX
npaBuil, TpeOOBaHuUil 3akoHoAaTeNnbeTBa PecniyOonmku benapyck, noBiekimmx
3a co0oif OTKIIFOUEHHE a0OHEHTa OT CETH OIeparTopa, aDOHEHT OILIAYMBaET
CTOMMOCTb TTOBTOPHOTO MOJKJIIOUECHHS K CETH ONepaTopa B COOTBETCTBHU C
tapudaMi onepaTopa B CPOKH, COINIACOBaHHbIE CTOpoHamu. I[Ipu 3TOM
a0OHEeHT 00s13aH 00paTHThCS K OIepaTopy ¢ Mpock00il 0 BO30OHOBICHHI
OKa3aHMsI YCIyT SJIEKTPOCBS3H.

11.7. AGonenT BmpaBe B JF000€ BpEMsl B OJHOCTOPOHHEM IODSIJIKE
PacTOprHyTh JOTOBOpP MyTeM MOJAYH 3asBICHUS HE MO3AHee deM 3a 15
KaJICHaPHBIX JHEH 10 JaThl PACTOPXKEHMUs IOTOBOPA, NP YCIOBHU OIIATHI
OKa3aHHBIX YCIIYT 3JIEKTPOCBSI3HM U UCIIOJIHEHHS HHBIX YCIIOBHI JOTOBOpA.

B ciydae pacTopsKeHHs IOroOBOpa IO 3asiBICHHIO aOOHEHTa OHepaTop
BO3BpAIIaeT a0OHEHTY:

- BHECEGHHYI0 IUIaTy 3a YCTaHOBKY OKOHEYHOTO abOHEHTCKOro
ycTpoiicTBa (TepMHHAIIA), €CITM ONepaTop K padoTe He IIPUCTYTINI;

- OCTAaTOK JICHEKHBIX CpPEJCTB Ha JIMIEBOM cueTe abOHEHTa mocie
3aBEpIICHUS PACYCTOB C HUM 3a OKA3aHHBIC YCIYTH 3JIEKTPOCBS3H, BKIIOYAs
YCIIyTH, OKa3aHHBIE B BHJE OTJIOKEHHOTO IUIaTeXa, WIH IO 3asBICHHIO
a0OHEHTa MEPeHOCUT OCTATOK MACHEKHBIX CPEACTB HAa JIHIEBOM CUETe
a0OHEeHTAa Ha APYTOi AeHCTBYIOMI JNIEBOIT cueT aDOHEHTa.

11.8. Ilpu pacTop)KeHHH IOrOBOpa BCE PA30BBIC IUIATE)KH 3a YCIYTH
3JIEKTPOCBS3H (B TOM YHCIIE 32 BHIIIOJIHEHHBIE PA0OThI) HE BO3BPAILAIOTCS.

11.9. C MoMeHTa pacTOp)KEHHSI IOroBOpa o00s3aTeIbCTBA CTOPOH
CUHTAIOTCS MPEKPAIICHHBIMHY, 32 HCKIIOYCHHEM O00s3aTeNbCcTB abOHCHTa,
CBSI3aHHBIX C OIUIATON OKa3aHHBIX, HO HE OIUIAYEHHBIX YCIYT DJIEKTPOCBS3H,
a Takke WHBIX OOSM3aHHOCTEH, NPEeAyCMOTPEHHBIX JOTOBOPOM M (WIIN)
HACTOSIIMMU TIPaBHJIAMH, BKJIIOYas, HO HE OTPAaHUYHMBASCH BO3BPATOM
000pyIOBaHM, TIPUHSATOTO BO BpPEMEHHOE TT0JIb30BaHHUE.

11.10. Ilpu pacTOpKeHHH [OTOBOPA BO3BPAT OCTATKA JEHEKHBIX
CpenCTB a0OHEHTY, a Tak)Ke NMEePEHOC OCTATKA AEHEKHBIX CPEJICTB Ha JAPYroH
NEWCTBYIOIMH JIMIIEBOW CYeT a0OHEHTa NPOU3BOJMTCS OIEPATOPOM B
TeyeHne 30 KaJeHZApHBIX JHEH cO JHS HOJYYCHHsS COOTBETCTBYIOIIETO
3asBJICHHs OT ADOHEHTA B MOPSIJIKE, OTPE/ICTICHHOM OIIEPaTOPOM.

11.11. AOoneHT ((puU3MYECKOE JIMIIO) HMEET TpPaBO BPEMEHHO
3a0JI0KMpOBAaTh OKA3aHHE YCIYr BJIEKTPOCBA3H IOCPEACTBOM JIMYHOTO
KaOHMHETa C MCIOJIb30BAaHUEM COOTBETCTBYIOIIETO nHTepdeiica («Bpemennas
OJOKMPOBKa» MM aHAJIOTHYHOI0), a TaKkKe IyTeM II0Ja4yd 3asBIICHUS,
coJlepKalero COOCTBEHHOPYYHYIO IMOJNHCh abOHEeHTa, (opMa KOTOPOTO
pasmenieHa Ha O(DHIMAIPHOM CcaiiTe onepaTropa, OJHUM U3 CICHYOLINX
CII0co00B:

- B CEpBHCHOM LICHTPE OIIepaTopa;

- [0 OJeKTpOHHOM moyre Ha azgpec  info@cosmostv.com
(oTcKaHMpOBaHHAS KOIHKS C COXpaHEeHHuEeM B popMaTe «pdH» miam «jpg»);

- no hakcy +375172101379;

- 1o noute Ha azapec 220029, r. MuHck, yin. Kpachas, 6.

IMonanHOE a60HEHTOM ((U3MICCKUM JIMIIOM) 3asBICHHE Ha OIOKHPOBKY
YCIYT BJIEKTPOCBA3M MO (aKcy, 3JICKTPOHHOI IOYTEe MMEET IOJHYIO
FOPUINYECKYIO CHITy HApaBHE C OPUTUHATIOM.

BpeMeHHas ONOKHpOBKa MOKET OBITh OCyIIECTBICHa 0€3 B3MMaHHsA
IUIaThl Ha CPOK HE MEHee 7 KaJeHAApHBIX JHEH u He Gosee 60 KameHIapHBIX
nHE B KaleHTapHbi ron. 3asBiueHune aboneHTa ((usmueckoro mmia) c
pock00ii 0 BPeMEHHO# GJI0KHPOBKE HEOOXOMMO MPEAOCTABUTh ONEPaTOpPy
HE MEHEe 4YeM 3a 5 KalCHAApHBIX IHEH [0 MPEAroJaracMoil IaTsl



BpeMEHHOH 010KHpoBKH. [Ipu 9TOM omepaTop MMeeT paBo BO30OHOBUTEH OKa3aHUE
YCIYr OJIEKTPOCBA3M II0 MHCTCUCHHH CPOKa BpPEMCHHOH OJOKMpOBKH Oe3
MpeIBapHUTEIBHOTO yBEJOMICHHS a0OHEHTA.

Ilpu monmaye aGOHEHTOM 3asiBIECHHA O BPEMEHHOM OJIOKHPOBKE ONEpaTop
OCYIIECTBIAET OIOKUPOBKY BCEX MOAKIIOUCHHBIX a0OHEHTOM YCIIYT 3JIE€KTPOCBSI3H
(c ydetoM OCOOEGHHOCTH OJOKHPOBKH IIOANUCKM Ha MakeT(bl) I JOCTyIa K
MPOCMOTpPY BHICOKOHTEHTA, HE BKJIFOYEHHOW B COCTaB BBIOPAHHOrO abOHEHTOM
TapH(HOTO IIaHA).

Ilpu BpemeHHO#1 OJIOKHPOBKE AOOHEHTOM YCIYT JIEKTPOCBS3U MOCPEICTBOM
JMYHOTO KaOMHEeTa aOOHEHT CaMOCTOSITENILHO OCYIIECTBIACT OJOKHPOBKY KasKIOit
M3 TOJKIIOYCHHBIX YCIyr O3JIEKTPOCBSI3M, B TOM YHCIE MOJKIIOYCHHBIX
JIOTIOJTHUTEIBHBIX YCIIYT C HCIIOJIb30BAHMEM COOTBETCTBYIOLIEro HHTEpdeiica.

IIpu BpemeHHOIl OIOKHPOBKE KOMOMHHMPOBAaHHOTO TapU(HOTO IUIaHA,
BKJIIOYAIOIIEr0 B Ce0S HECKONBKO YCIyr 3JICKTPOCBSI3H, OCYIIECTBIACTCS
BpeMEHHasl OJIOKHPOBKA BCEX YCIYyT OIEKTPOCBS3U, BKIIOYEHHBIX B COCTaB
KOMOHMHHPOBaHHOTO Tapr(HOTO ILIaHA.

brokupoBka yciiyru 1o TPaHCIALUM TEJICBH3HOHHBIX IPOrPaMM B CHCTEME
Ka0eJIbHOTO TENeBHACHUS B aHAJIOTOBOM (opMaTe MOXKeT OBITH 3a0JI0KHpOBaHA
TOJIBKO JIMIIIb HA IUIATHOH OCHOBE.

11.12. Ipu pacTop>keHNH a0OHEHTOM ((H3UIECKUM JIMIIOM) JOTOBOPa aOOHEHT
(¢usmueckoe Jmuo) o6s3aH B oduce omeparopa: NPEAbSIBUTH JOKYMEHT,
YIOCTOBEPSIOIIUIA TNYHOCTD, NIPEJOCTaBUTh OHEPaTOpPy MUCEMEHHOE 3asBICHHE U
COTJIACOBaTh C OINEPAaTOPOM CPOKHM OTKIIOUEHHS YCIYT JJIEKTPOCBA3M OT CETH
orepaTopa ¢ yu4eToM pexuma paboTsl ciiyx0 oneparopa (HCXO[s U3 UMEIOLIUXCS Y
orneparopa CBOOOIHBIX BPEMEHHBIX HHTEPBAIOB B IIPEIOKEHHBIH ONEpPaTOpOM
JIEHB).

12. 3BAK/IIOYUTEJIBHBIE INOJIOKEHUSA

12.1. B caydyae ecid OAHO WM HECKOJNBKO YCIOBHH HACTOSIIHX TPABHIT
MOTEPSIOT IOPHINYECKYIO0 CIIIy WM CTaHyT HE3aKOHHBIMH, 3TO HE IOBIHSCT Ha
JeHCTBUTENLHOCTh OCTAJbHBIX YCJIOBHH HACTOSLIMX IIPABUJI, KOTOPBIC COXPAHSAT
FOPUINYECKYFO CHITy ¥ OyyT 00sI3aTeNbHbI IS HCIIOTHEHNS].

12.2. B cny4yae pacXOKACHHH WIH OPOTHBOPEYHH MEXKIY YCIOBUSIMH
HACTOSIIIMX IIPAaBHJI U YCJIOBUH JOTOBOPA, YCIOBHS HACTOSIIUX IpaBWwI OymyT
HMMeTh IIPHOPHUTET.

12.3. IloanucanueM HOroBopa aOOHEHT MOATBEPIKAAET (aKT O3HAKOMIICHHS H
COTIJIacHsl C HACTOSIIUMY IIPaBUJIAMH.

12.4. Kaxxmasi U3 CTOPOH COIJIAINAETCS HE pasriaarh KOH(HICHIUATIBHYIO
HH(pOPMaLHIO IPYroi CTOPOHBI, HE MPENOCTaBIATh AOCTYI K dTOH HH(OpMarum
TPETHbUM JIMIAM, 3a MCKIIOYCHHEM CIIydaeB, IIPEJyCMOTPECHHBIX JOTOBOPOM,
MPaBUJIAMU U ICHCTBYIONINM 3aKOHOATEIbCTBOM.

12.5. B cimygae cmepTn abOHEHTa K €ro HacieIHHKaM (IPaBONPEEMHHKAM)
MEePeXo/IT 00s3aHHOCTH aOOHEHTA, B TOM YHCIIE IO OILIATE YCIyT JIEKTPOCBSI3U U
BO3BpaTy 000py/I0BaHMs, HAXOSIIETOCS B COOCTBEHHOCTH OIIepaTopa.

12.6. 3akmiouass AOroBop, abOHEHT MOATBEPXKIACT, UTO OIMEPATOP YBEIOMMI
abOHEHTa O HEOOXOAMMOCTH O3HAKOMHUTBCS C MpaBHIAMH OKa3aHMs YyCIyT
INMEKTPOCBSI3H.

12.7. BoHyCBI U CKHUAKH, MPEJOCTABISIEMBIC OMEPATOPOM aDOHEHTY B paMKax
PEKITaMHBIX aKIHii, B J€HE)KHOM SKBHBAJICHTE HE BBHIIIAYNBAIOTCSL.

12.8. Tlopsimok M yCIOBUsSL OKa3aHHSl YCIYr 3JICKTPOCBSI3M MO TapH(pHBIM
IUIaHaM, YCIIOBHS NIPOBEICHUS PEKJIIAMHBIX aKIWi, a TakkKe WHBIE CIIPaBOYHO-
HH(pOPMaMOHHBIE MaTepHAIBI MOTYT OBITH pa3MelleHbl Ha O(HMIUAIbLHOM calTe
omeparopa.

12.9. Criopsl 1o HacTOAIIEMY OTOBOPY pPa3peIlaloTCcs B XOJE B3aUMHBIX
MeperoBopoB. B cilydae HEJOCTHKEHMSI CTOPOHAMH B3aHMHOTO COTJIACHS CIIOPBI
MeXTy HIMH pacCMaTpHBalOTCs B cynax Pecry6mmky bemapyck mo BeIOopy ncrma:
10 MECTY HaXOXKJICHHMSI OTBETYMKA - (u3MuecKoro jiuna win B cyae COBETCKOro
paitona r. Musncka. CHopbl C IOPUIMYECKHUMH JMIAMH (MHAMUBUIYaIbHBIMI
MIpeAIPUHIMATEISIMHA) PACCMATPHUBAIOTCS B SKOHOMUYECKOM cyne r. MuHcka. B
Cly4asix, MPe/IyCMOTPEHHBIX 3aKOHOIATEIbCTBOM, B3bICKATEIIb BIPAaBEe 0OPATUTHCS
K HOTapHyCy JUIsl COBEPLICHUS HCIIOJIHUTEIbHON HaITUCH.

Tabmuma 1
MAPAMETPBI (IIOKA3ATEJIN)

KAYECTBA YCJYT 2JIEKTPOCBSA3U, PABOTBI CETH
SJIEKTPOCBA3U U OBCIY)KUBAHUSI ABOHEHTOB

ITapameTp (MOKa3aTesib) KaUeCcTBA | 3navenne

Tloka3aTesin KayecTBa 00CTyKMBaAHUSI A00HEHTOB

Jlonst  OrOBOpOB, IO KOTOPBIM JIOCTYI K ycCIyre He MeHee 99
OpraHU30BaH B CPOK, HE MPEBBIIAIOINNA KOJMIECTBO THEH
(co mHS perucTpauu 3asBiCHHUS JMOO TOJNUCAHUS
JOroBOpa), YKa3aHHBIX B JOroBope JMOO HOpsIKe
(paBMIIax) OKa3aHHsl YCIIYTH, POLICHTOB

Kosddunuenr moctynmHocTH — COyXOBI  TEXHHUYECKOH He meHee 90
HOJUIEPXKKH (IIPM HOPMATUBHOM 3HAUCHHMH BPEMEHH OTBETa

CIICIMANNCTA CIIYKObI He 6osiee 180 ¢), mpoIeHTOB

KoaddunueHnt BoccTaHOBICHHS CBSI3U, IPOLICHTOB He MeHee 95

IMapameTpbI (I0Ka3aTe/n) Ka4ecTBa YCJIYIH Nepefavyn JaHHBIX ¢
HCMOJb30BAHHEM CETH CTALMOHAPHOI 3JIEKTPOCBSI3H

CKOPOCTB nepeaavyr JaHHBIX

MaKCHMaJTbHAast HE MEHee
onpeaeIeHHON
B
COOTBETCTBHH

C JIOTOBOPOM

(TapudHbIM
TUTAHOM)

MHUHHUMaJIbHAA

He meHee 70
MIPOLEHTOB OT
MaKCHMaJIbHOH
CKOpPOCTH,
YKa3aHHOH B
JIOroBOpe
(TapudHOM
ILIAHE)

Bpewms 3aeprkku nepenauu [P-nmakeros, Mc

He Gostee 400

Koadduuuent norepu IP-niakeTos, mpoueHToB

He Gosee 1

Koa¢pduumueHT TroTOBHOCTH  COCIMHEHHS C  CEThIO

MHTepHeT, NpOLIEHTOB

He MeHee 99

Jlons yCHemHbIX MONBITOK COEIMHEHHS OT 0O0IIero
KOJIMYECTBA COEAMHEHUH, POLICHTOB

e menee 90

l[OJ'I}I COCHHHGHHﬁ, OKOHYMBIIUXCA TMPEKIAECBPEMEHHBIM
PaspEAUMHEHUEM, ITPOLIEHTOB

He Ooee 5

Jonsg coequHEeHUil, COOTBETCTBYIOIIMX HOPMaM IO He meHee 90
CKOPOCTH TIE€Pe/Iauu JIAaHHBIX, TPOLICHTOB
Jonsg coequHEeHUil, COOTBETCTBYIOIIMX HOPMaM IO He meHee 90

BPEMEHH 3aI€PKKHU nepenaun [P-nmakeToB, MpoLeHTOB

Jlons coeqMHEeHMI, COOTBETCTBYIOLIMX HOPMaM IO OTEPSM
|P-nakeToB, NpOLIEHTOB

He meHee 90

ITapameTpsl (MOKa3aTe/M) KA4eCTBa YCJIYIH 3(PUPHOTO HA3€MHOI0
M (pPoBOro TeJeBH3UOHHOIO BelaHusi cranaapra DVB-T/T2 (B mecte
npuemMa Ha BbicoTe 10 M OT MOBEPXHOCTH 3€MJIM) B 30He 00CTYKHUBAHUS

MuHUMaIbHasT HAMpPSHKEHHOCTh  AJICKTPHYECKOrO  TTOJIS 54
curaaia, 1bMxB/m <*>

OTKJIOHEHHE OT LIEHTPAJIbHOM 4acTOThl, ['II:

OJIHOYACTOTHBIN PEKUM He Ooee 1

MHOTOYaCTOTHBIA PEKUM

He Gosiee 100

[Tnpuna noocs! kanama, MI'g He Gonee 8

KoapduumeHr OHTOBBIX OMIHMOOK TOCIE  BHEIIHETO

nekonepa (BER):

DVB-T He Ooxee 2 X
10-4

DVB-T2 He Goxee | x
10-7

IMoka3aTen KayecTBa YCJIyra no TpaHCJAAUUA TeJIeBU3HOHHBIX
MmporpaMm B CUCTeMax Ka0eJIbHOTO TeJIeBUAeHUS (Ha BbIXO0/1€

a00HEHTCKOM pPo3eTKH)

VpoBHH HampsDKEHHs PaJHOCHTHAIIOB H300paXeHHs B
II0JIOCE YaCTOT PacIpeiesIeHUsI paIMOCHTHaIOB, 1TbMKB:

MaKCHMAaJIbHbIH 80 <**>
MUHUMAJIBHBII 60
VYpoBHH HAOpsDKEHHS  PAJHOCHTHAIOB C  IU(PPOBOIA He Gonee 70
MOJTyJIALen B 110JI0CE YacTOT  paclpesesieHus EHFKES
paauocuraaios, 1bMkB

Pasnocts YpOBHEH HaNpsHKEHUS PaAMOCUTHAIOB

HN300pakeHUs] U 3BYKOBOTO CONPOBOXKACHUS B KaHale
pacrpe/ieNieHUs1 UIsl aHAJIOTOBBIX PaIMOCUTHAJIOB, 1b:

MaKCHMAaJTbHBIH 20
MUHUMAJIBHBIN 10

<*> (akTHYECKUIl yPOBEHb HANPSHKEHHOCTH DIEKTPUIECKOrO MO

CUTrHajJIa OnpeaeIaCTCAa B TOYKE HU3MEPCHUS,

MPOBOAUMOTO  C

HCIOJIb30BaHNEM 000y JOBaHHs, TIPOIIE/IIIET0 METPOJIOTHYECKYFO TTOBEPKY.
<**> [Ipu uncie KaHaJIOB pacnpezneaeHus 6onee 20 MaKCUMaIIbHbIH

YPOBEHb HATPSKCHHUSI PaJMOCUTHAIOB IOJDKEH OBITH yMEHBIIECH Ha 3 b.
<*¥*¥*¥>  (DakTHUECKMIl yPOBEHb HANPSUKEHUsS paJMOCUTHAIIOB C

uudpoBol MOAyISALMEH MOIDKEH ObITh He MeHee uyeM Ha 3 b Huxke

MHUHHAMAQJIBHOTO ~ YPOBHS ~ HANpsDKCHHS  AHAJIOTOBOTO
n300paXkeHusI B Ipejiesiax mojaockl yactor 100 MI'm.

paaunocurHana




